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£51m pumped into affordable
housing in Dales since 2002

ince 2002, Derbyshire Dales
District Council has enabled
more than 1,000 affordable
homes for local people.

While nationally the funding for affordable housing
has fallen, your District Council has continued to
perform better than most other local authorities,
securing over £51 million in new housing investment.
It means the top priority identified by residents has
continued at an impressive rate in 2012/13, with
116 homes built across the district, including 16 in
Matlock, mostly at the Gate Hotel site on Bank Road.
Wirksworth will soon benefit from 22 new homes at
Wash Green, and 12 new homes are nearly ready at
Grindleford. Meanwhile 68 new homes are underway
in Ashbourne on part of the former airfield site.
The impressive programme i s set to continue in
2013/14 with 34 affordable homes currently being
built on the former Cobb Slater site in Darley Dale,
three in the villages of Longford and Stoney Middleton, eight in Youlgrave, 13 in Greenaway Lane, Darley
Dale, and 34 affordable homes at the former
Gracelands garden centre site in Darley Dale.
For the Gracelands development, the District Council
won £850,000 of government grant towards a £4m
scheme that helps to address an affordable housing shortfall in Darley Dale. The schemes in Longford
and Youlgrave represent a significant achievement,
Continued on page 2 


O

ur project to provide accessible
play equipment at parks we run in
the Dales is a lmost complete.
With £60,000 fro m the County
‘Aiming Hi gh’ fund we’re improving
opportunities, especially for disabled
youngsters.

How Smart are you?
Turn to page 7 to find out 


Roundabouts with wheelchair access,
musical activity panels, adapted picnic
benches and outdoor table tennis
tables have been installed in the District
Co u nci l ’s A sh bo u rn e R e cr ea t io n
Ground, Bakewell Recreation Ground
and Matlock Hall Leys Park.

Accessible play equipment is also
taking shape in our parks at Darley Dale
Broadway, Highfield Road in Ashbourne
and Wirksworth’s Gorsey Bank.
Our photograph shows play equipment in Bakewell Park is already a big
hit with local mum Abby Lewis and
eight-months-old daughter Amberley.
And there’s more to come!

1
 Your District Council is working
closely with Derwent Valley Orienteering
Club to install new inclusive orienteering
courses in our main parks to encourage
people to take up the sport.

HAVE YOUR SAY IN OUR CAR PARKING REVIEW - see page 6
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T

he announcement by Communities
Secretary Eric Pickles of more funding cuts for councils in England came
as no surprise, but we’re still hoping to
give you another Council Tax freeze in
2013/14.
Our ‘reward’ for being Derbysh ire's top
performing local authority with a great
reputation for being prudent and listening
to you is to receive less Government cash
than any other district in the county. This
has happened each year since the current
grant system was introduced in 2003, so
we concur with the Rural Sevices Network's view that rural councils have to
work harder than most urban areas.
However, we want to ma intain the standard of front line services we provide. With
less cash, th is means we have to continue
to work even more efficiently .
After making £1.3 million saving s in
2011/12, we have targeted additional
savings of £1.2 million to 2015 through a
combination of measures, including reducing employee costs and continuing a comprehensive review of spending across all
our services.
So shared services that could deliver
savings and bring about service improvements continue to be examined and employee numbers have been slashed in the
past year by around 50 to just 270 fu lltime equivalent staff - but making the
books balance gets tougher every year.

Building on success
1
 From page 1
with the District Council winning 12% of the
total regional funding allocation of £3million
in competition with 80 other local
authorities.
Leader of Derbyshire Dales District
Council, Councillor Lewis Rose OBE said:
“Although the provision of affordable homes
is important to local people, the actual process of building them for the benefit of today's young people and future generations
who regard the Dales as their home will
always be an incredibly sensitive issue and
a perpetual challenge for our Community
Housing team.
"However, we continue to do excellent
business in attracting significant funding

‘

ONLINE: www.home-options.org
that could easily have ended up in another
part of the Midlands. Since 2002 we have
through partnership working secured £51
million in new housing investment in the
Dales, which has delivered 1,029 much
needed affordable homes.

‘

Tax freeze hope
in tough times

SPRING 2013

"Affordable housing developments also
often bring a much needed employment
boost to the Dales thanks to the use of local
labour, materials and professional input.”

1
 Dales residents can v iew and bid for
properties on new developments online.
For further information contact our Community Housing Team on 01629 761117.

Our winning loos!

Cllr Lewis Rose OBE,
Leader,
Derbyshire Dales
District Council


IIf you have a comment about any
District Council service, please contact the
relevant department (see list on back
page), speak to your District Councillor,
complete our online form, email
dalesMATTERS@derbyshiredales.gov.uk
or write to: dalesMATTERS, Derbyshire
Dales District Council, Town Hall, MATLOCK,
Derbyshire DE4 3NN
You can also use the Suggestions Box
in reception at the Town Hall, Matlock.


.Social Media is a great way to
keep in touch with Derbyshire Dales
District Council and your services.
Follow us on Twitter and Facebook
using @derbyshiredales
We also have Flickr and YouTube
channels.
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 Taking pride in her work: Lesley Stanworth outside the loos in Bakewell’s Granby Road

W

e’re flushed with success after
our new loos in prime locations
in Ashbourne, Bakewell and
Matlock won gold at the Loo of the Year
awards!
Lesley Stanworth, attendant at the busy
Bakewell loos in Granby Road has a special
reason to celebrate. Lesley, from Rowsley,
keeps a Visitors' Book full of glowing tributes
for the District Council's revamped loos.
There are entries from the USA, Japan,
Germany, Finland and every part of the UK.
Lesley, who appeared on regional BBC
television at the end of last year, said: "I love
my job working for the District Council.
Bakewell is such a cosmopolitan place and I
take pride in what I do. Visitors to Bakewell
appreciate the extra effort we put in."

‘

ONLINE: www.derbyshiredales.gov.uk/toilets
Ken Bartlett, from Washington, USA,
wrote: "People would gladly pay for facilities
so clinically clean. Lesley really is a great
ambassador for Bakewell."
Equally proud are Roy Carroll, the attendant at the District Council's new Shaw Croft
toilets in Ashbourne, and Mick Hepworth, in
charge at our new loos in Matlock's Hall
Leys Park.

‘

TELL US WHAT YOU THINK

1
 Despite tough economic times, the
District Council went ahead with the loos
building programme in 2011. Also in recent
months we have been upgrading our existing toilets throughout the district.

Keeping the Derbyshire Dales clean, safe, healthy and beautiful
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LAST IS FIRST!

O

lympian Annie Last took the top
prize at the Derbyshire Dales
Sports Awards, organised by the
District Council.
Twenty-two-year-old Annie, from
Great Longstone, received the
Derbyshire Dales Sportsperson of
the Year Award.
Annie took 8th place in the
women's mountain biking competition at the London Olympics and has
been ranked fifth in the world.

D

erbyshire Dales residents are way
out in front when it comes to keeping fit and active.

Research reveals the percentage of Dales
adults taking exercise at least three times a week
has risen in the past year from 26.6% to 29.2% not only the highest level in Derbyshire, but also
the fifth highest level in England.
These excellent statistics show the District
Council is doing the right things to get people
more active. We know from l istening to local
people that healthy lifestyles are a priority, and
the District Council is proud of ongoing initiatives
including the opening of Arc Leisure Matlock, one
of four superb leisure centres we operate in the
Derbyshire Dales.
Tremendous progress has also been made in
recent times with our Village Games and Doorstep Sport programmes, and we continue to increase numbers on our free Walking for Health

ONLINE: www.derbyshiredale s.gov.uk/leisure
schemes (our Bakewell group is pictured above
setting off for a wa lk from Calver).
We are fortunate to live in one of the most
beautiful districts in the whole of the UK and it's
great to make sport and physical activity readily
available.
The percentage of people volunteering in sport
locally has risen to 14.4% - one of the highest
levels in the country - and it is this backbone of
sport that helps our local clubs thrive.

1
 In keeping with the Derbyshire Dales' reputa-

Our awards also recognised the
hard work and commitment of
volunteers, leaders, coaches and
clubs. Popular winner of the Unsung
Hero Award went to John Thompson
for his impact on sport in
Wirksworth over 50 years, particular
at Wirksworth and Middleton Cricket
Club.
Volunteer Coach of the Year Sally
Benn, who is the Junior Organiser at
Ashbourne Golf Club, said:
"Volunteers don't get paid because
they are worthless - they don't get
paid because they are priceless."
Full list of prizewinners online at
www.derbyshiredales.gov.uk/
sportsawards

tion as one of the healthiest places to live in the
whole of the UK, District Council staff won the
Active Derbyshire Workplace Award, recognising
our commitment to improving the health and
wellbeing of employees.

£700,000 revamp bid for town centre park
Y
our District Council is applying for more
than £700,000 funding as the rejuvenation
of our Ashbourne Park moves a step forward.
A grant application to the Heritage Lottery Fund
is a joint bid with the Ashbourne Partnership,
Royal British Legion and the Town Council.
We are appealing to members of the public to
let us have any photographs of how the park
looked in the 1920s to use as part of the bid.
We’ve already seen a few photos and need more

to help us with the application.
If you have an old photograph of Ashbourne
Park, please email the Ashbourne Partnership at
ashbournepartnership@btconnect.com or call
01335 301145.

1
 A possible £175,000 upgrade for our
Ashbourne Leisure Centre is also on the cards.
We're applying to Sport England for the cash to
modernise the pool changing facilities.

1
 You’re going quackers for
our Discount Ducks! Have you
got yours yet? Call any of our
leisure centres for details.

You told us active, healthy communities are a priority for you
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HERE TO HELP

W

hen improving your house or
property by carrying out building
work, you must notify the District
Council's Building Control team.
Customers can choose our service or
a private building control service for
projects such as:
• Installing windows
• Extensions
• Knocking walls out
• Building new properties
• Barn or other alterations
• Drainage alterations (septic tanks,
bathrooms etc)
If you choose not to inform the
District Council of building work, you will
not be able to obtain a completion
certificate. To sell properties in the
future you must produce a completion
certificate for all work carried out, so
not seeking approval means you might
not be able to sell your house. This also
applies to commercial properties and
all other types of building work.
We give paramount importance to the
customer experience to ensure the
success of this stand-alone service.
Email and phone contacts on the back
page, or go online
www.derbyshiredales.gov.uk/
buildingcontrol

IHere’s a reminder
of how to use your new
recycling containers...
In the blue-lid bin
insert recycle:
.Paper (eg newspapers,
magazines, catalogues,
phone directories, envelopes)

.Cardboard

COMMUNITY GRANTS

A

new community space in the village
of Shirley that has benefitted from
the District Council’s Community Fund
was the first venue for last month’s
series of Area Community Forums.
Shirley
Community
Space (St
Michael’s Church) hosted the southern
area event early in February after winning grants from us totally £5,250.
Details: grants@derbyshiredales.gov.uk

BE W ARM & W ISE

D

erbyshire Dales householders have
until the end of March to beat
rising energy prices by claiming subsidies for loft and cavity wall insulation.
Our Warmstreets Insulation Scheme
offers free insulation to residents simply by calling 0800 043 9569 (0333
577 9569 from a mobile) or online at
www.warmstreets.co.uk

Use the main part of the
blue-lid bin to recycle:
.Tins, cans, glass bottles
& jars
.Foil trays, aerosols
.Beverage cartons
.Plastic bottles/containers

CONGRATULATIONS

W

inner of the waste & recycling competi tion i n the autumn 2012 issue
o f dal e s MAT T ER S ,
c ho s e n at
random, was Diana Burg ess from Darley
Dale. She wins an Active Leis ure Pl us
Membership worth over £300 for s wimming and use o f the gym at the District
Council's leisure c entres in As hbo urne,
Bakewell, Matl ock and Wirkswor th.
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.Continue to use your old
blue bag to recycle extra
paper & cardboard

More info online at www.derbyshiredales.gov.uk/waste

dales
ONLINE: www.derbyshiredales.gov.uk/waste
Email: waste@derbyshiredale s.gov.uk Helpline: 01629 761122

T

hank you! Derbyshire Dales residents are
now recycling more at home than ever
before following the introduction of new
containers last October.

The switch to a new service was not without its problems
and Serco has apologised for early issues and responded by
paying for additional resources. Council Tax payers will not
bear any of the cost of these extra resources.
The District Council continues to monitor the waste and
recycling service and expects a first class service for every one
of the 33,000 households in the Derbyshire Dales throughout
2013.
Serco also responded to disruptions caused by snow and ice
in January and February.
It’s great that you are taking advantage of the new recycling
opportunities, and as a reminder of how to use the new
recycling containers we’re printing i llustrations again on these
pages. Online at www.derbyshiredales.gov.uk/waste you can
also view our explanatory web video, a list of Frequently
Asked Questions (FAQs) and an A-Z Guide of which items
should be placed in what container.
Also at www.derbyshiredales.gov.uk/waste is a postcode
search facility to remind you of what bins are collected on
which week, and a missed bin report form.

REMEMBER:
• Food waste is collected weekly, one week with your grey

household waste bin (or black sacks) and the following week
with your green-lid garden waste bin (or compostable garden
sacks) and blue-lid bin (or blue box and bags).

• Those homes that have a blue-lid recycling bin can recycle
tins, cans, glass bottles and jars, foil trays, aerosols,
beverage cartons, plastic bottles and containers. An insert
that fits into the top section of the blue-lid bin is for paper
and cardboard (the old blue bag can continue to be used to
recycle additional paper and cardboard).

Use existing
green-lid bin
only for garden
waste
.We no longer
accept food
waste in this bin

Recycling containers mean you use the grey bin less
1Household waste is collected fortnightly

SPRING 2013

Recycle in kitchen caddy & kerbside caddy
.All your food waste
.Put any raw or cooked food in your caddy

Please do NOT put into either food caddy:
.Packaging, plastic bags, liquids, oil or liquid fat, newspaper,
liners except those provided by the District Council).
NEED SOME MORE CADDY LINERS?
A roll of 52 bags costs £2.50 from us, available from the Town Hall,
Matlock (card payments only), Arc Leisure Matlock, Ashbourne
Leisure Centre, Bakewell Swimming Pool and Wirksworth Leisure
Centre. Or order direct from the supplier at www.caddyliners.com
(price may vary).

Black sack properties
.A small number
of properties in the
Dales use black
sacks for waste
because of access
difficulties. These
properties can now
recycle at home for
the first time with a
blue box for cans,
glass, aerosols,
beverage cartons
and foil trays and TWO blue bags - one for paper & cardboard
and the other for plastic bottles and containers. Four black
sacks are collected every other week per household and you
receive a roll of black sacks every April.

.An annual free supply of 42 garden waste
compostable sacks is available on request
for black sack properties. If you need to buy
more, contact us.

Email waste@derbyshiredales.gov.uk Waste Helpline 01629 761122
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Business bonus for the Dales

T

FULL S TEAM AHEAD!

O

ur partnership Visitor Information Point
at Matlock Station has been recognised
at the National Community Rail Awards.
Peak Rail and the District Council collected a 2nd place award for 'Best Station
Retail Outlet' for the Peak Rail Shop & Visitor
Information Point.
Pictured with their certificates are Peak
Rail’s Jackie Statham and Steve Slinn with
District Council Chairman Cllr Geoff Stevens.

TOURISM BOOST

W

e are lucky to live in such a beautiful
area, and latest research reveals visitors spend nearly £300m a year in the Dales
– on accommodation, food, drink, recreation, shopping and transport — supporting
many jobs.
The District Council supports the tourism
economy by offering business advice, promoting the Dales as part of the Peak District, providing visitor information and running and supporting events such as Matlock
Bath Illuminations and the Peak District
Walking Festival.

ELECTIONS

O

ne of the District Council's many duties
is to run elections in your area. Derbyshire County Council elections will be held
on 2 May and there are April deadlines to
register to vote (if you aren't already on the
Electoral Register) and for postal votes.
The application deadlines are 5pm on 17
April for postal applications and registration
applications and 5pm on 24 April for proxy
applications. Call 01629 761335 or email
electoral@derbyshiredales.gov.uk

INSTALMENTS OPTION

F

or your Council Tax due from 1 April you
can choose to pay over 12 instalments.
If you would like to do this email us at
revenues@derbyshiredales.gov.uk or write to
us at The Town Hall, Bank Road, Matlock
DE4 3NN as soon as possible.
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he District Council's free independONLINE: derbyshiredales.gov.uk/busin ess
ent business advice serv ice has been
exte nded af ter suppo rting 208
businesses and helping to create 95 jobs their ideas, problems and plans face to face.
since its launch at the end of 2011.
.People who live and
In addition to many business events, Derwork in the Peak District
byshire Dales Business Advice takes bookhave another chance to get
ings online at www.derbyshiredales.gov.uk/
involved in a local project
to help improve broadband
businessadvice.
services in the area. Peak
Already this year Dales and Peak busiDistrict partners have been
nesses have been offered free advice on
holding a series of open
how to get their operation into top shape in
evenings to explain the
2013. The Di strict Council and Business
benefits of and stimulate
Peak District staged another Business Emdemand for faster broadployer Briefing Event event at the end of
band. The last in the series
January – and more are in the pipeline.
takes place at our Bakewell Agricultural
Economic development is one of the top Business Centre on Wedneday 20 March.
two priorities for the District Council and the
.Sign up now for Dig ital Derbysh ire:
many businesses that have benefited from
www.derbyshiredales.gov.uk/
our free support recently have told us how
digitalderbyshire
much they have welcomed talking through

Parking: Your say

T

he first detailed policy review
in 10 years of public car parks
across the Derbyshi re Dales
has begun.

We operate 33 pay and display car parks
throughout the Dales and are currently inviting local people and traders to give your
views on the way ahead.
The first opportunity came at a series of
our Area Community Forums last month.
A formal consultation programme is now
underway, including focus groups with traders, residents, disabled users, town and
parish councils and tourism operators.
Your views are welcome online at
www.derbyshiredales.gov.uk/parkingreview
or by post to: Car Parking Review, at our
Matlock Town Hall address (see back page).
Every household in the Derbyshire Dales
currently receives a free car park permit
enabling you to park free of charge at every
District Council car park before 11am and
after 4pm every day of the week.
Car parking income currently plays a huge
part in meeting the cost of services for the
6.9 million visitors to the Derbyshire Dales
every year. Without car parking income
from paying visitors, Council Tax payers
across the Dales would face a rise of over
35% to replace lost income. The target for
putting together final recommendations is
the end of June, with adoption of a new
parking policy by the autumn.
Possible policy changes being d iscussed
in the public consultation include:

ONLINE: derbyshiredales.gov.uk/parkingreview

.Introduction of a short stay tariff (up to 30
minutes) on some town centres car parks
.Reduced tariff for evening parking
.Review of the residents' permit scheme
.Investment in new car parking machines
and alternative payment methods
.Improving directional signage to car parks
Details can be found online at
www.derbyshiredales.gov.uk/parkingreview
and in a free leaflet on our reception desks.

Free business advice: book www.derbyshiredales.gov.uk/businessadvice

dales
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BENEFITS CHANGE

W

orking age claimants in the Dales face
a reduction in Council Tax benefits
from 1 April. Pensioners will not be affected.
The Government's abolition of the national
Council Tax Benefit scheme as part of its
welfare reform programme means a new
Council Tax Support scheme will be
operated locally by the District Council.
The Government is also cutting its funding
for Council Tax Support by 10%, leaving a
significant funding gap in the Dales.
After consulting with you last autumn, we
worked hard to minimise the impact on
hard-pressed residents. Working age claimants will have to pay at least 8.5% of their
Council Tax bill from 1 April. A Hardship
Relief Fund has been set up, granting relief
on an exceptional basis for limited periods.
.Contact the Revenues Section by email
revenues@derbyshiredales.gov.uk or call on
01629 761222.

CRIME LEVELS DROP

‘

How Smart
are you?

‘

S

ma rt-th in k ing De rb ysh ire D a le s
residents have signed up in their
hundreds to a hi-tech way to beat crime.
More than 500 free SmartWater kits were
given out to Dales residents in a crime prevention campaign at the end of 2012 led by
your District Council and Derbyshire police.
The free kits were issued to residents in
Ashbourne, Brailsford, Hathersage and
Tansley in a multi-agency operation. SmartWater is an invisible liquid that fluoresces
green under ultra-violet light and has a
unique forensic fingerprint.
Crime prevention advice was given by the
campaign team, with a free SmartWater kit
and signage to protect valuables and other
property. Tansley resident Ruth Bartlett
(pictured on page one holding our SmartWater sign) said: "I found the crime preven-

tion advice extremely useful. I have to say I
do feel safer after today's visit."
Sign up for Derbyshire Alert online at
www.derbyshirealert.co.uk
 Pictured above at Tansley Primary School
with Sergeant Nick Reason and District Council
crime and disorder reduction officer Karen Cooper
are (from left) Lydia Lewin (holding sign), Rowan
Cross Bahia, Declan Gregory, Amira Almi and
Isabel Sutton

Shining a light on Dales crime

A

Derbyshire Dales safety operation prov ided local
people with discounted crime prevention ite ms
this winter.
And the items – particularly shed alarms – are a great
idea for the spring months. Other discounted crime
prevention items include timers, indoor and outdoor 'dusk
til dawn' light bulbs and door chimes.
Operation Illuminate is led by the police and your
District Council. A mobile police unit toured villages
throughout the Dales, including Sheldon, Flagg, Middleton
by Youlgrave, Brailsford, Shirley, Longford, Yeaveley,
Wyaston, Osmaston, Clifton, Bradley, Hulland Ward and
Hognaston.
The items are available at these police stations:
Matlock (Bank Road); Ashbourne (Compton); Bakewell
(Granby Road); Hope Valley Police Office - Netherside
Bradwell; Wirksworth (Oat Hill).

W

e’ve published more
copies of a guide
loc al pubs to ensure th for
ey
operate safely and lega
lly.
In recent years, 550
guides have been distr
ibuted by local polic e to
premises in the main to
wns
ac ross the Derbyshire
Dales and High Peak,
thanks to funding from
the
districts' Community Sa
fety
Partnerships.
It was so well received
loc al Pubwatch groups by
that
we have now funded a
second re-print to supp
ly
more premises.

T

he total number of crimes reported to
police throughout 2012 in Wirksworth
and Middleton dropped by 24% compared to
the year before.
Derbyshire Dales District Council Leader
Cllr Lewis Rose OBE, who is also Chairman
of the Derbyshire Dales Community Safety
Partnership, said: “We are delighted by
these figures, which underline the Dales'
status as one of the safest places to live,
work and visit in the whole of the UK.
“But we refuse to be complacent and will
continue to take a proactive approach to
reducing crime.”
For more information and to see crime
figures for your neighbourhood, visit
www.derbyshire.police.uk

JOINING FORCES

T

he District Council has become the ninth
full member of the Sheffield City Region
Local Enterprise Partnership (LEP) board.
The Dales falls within the boundaries of
two Local Enterprise Partnerships - D2N2
(Derby, Derbyshire, Nottingham and Nottinghamshire LEP) and Sheffield City Region.
Our Derbyshire links will continue to be a
priority, but the new relationship recognises
our economic ties with Sheffield City Region.

Sign up: www.derbyshiredales.gov .uk

Get your hands on our services online at www.derbyshiredales.gov.uk
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usefulinfo
This dalesMATTERS brain-teaser is
just for fun.
Test your local knowledge by naming
the Dales locations in these photos.

1

2

DERBYSHIRE DALES DISTRICT COUNCIL
The services listed below are those most frequently asked about. If you would like to talk to
someone about a service that is not listed, ple ase tele phone 01629 761100 and the operato r
will put you through to someone who can help . A full list of services is available on our website
www.derbyshiredales.gov.uk/departments You can also complete an enquiry form online.
ARTS DEVELOPMENT
01629 761390 arts@derbyshiredales.gov.uk
BAKEWELL AGRI CULTURAL BUSINESS CENTRE
01629 813777
agricultural.businesscentre@derbyshiredales.gov.uk
BENEFITS
01629 761188 benefits@derbyshiredales.gov.uk
BENEFIT FRAUD HOTLINE - 01629 761330
BUILDING CONTROL
01629 761321
buildingcontrol@derbyshiredales.gov.uk
CAR PARKS
01629 761333 carparks@derbyshiredales.gov.uk
COMMITTEES & MEETINGS
For dates and times call 01629 761300
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761101
communitysafety@derbyshiredales.gov.uk
COUNCIL OFFICES & FIRST STOP SHOPS
Ashbour ne - Leisure Centre (Tue & Fri); Bakewell Agricultural Business Centre (Tue & Fri); Matlock Town Hall (Mon-Fri). All enquiries relating to District
Council services - 01629 761100

3

4

5
Answers in next edition of dale sMATTERS,
or, if you can’t wait that long, on our
Facebook page now at
www.facebook.com/derbyshiredales

Do it online at www.derbyshiredales.gov.uk

COUNCIL TAX
01629 761222 revenues@derbyshiredales.gov.uk
COUNCILLORS - A full A-Z list is on our website at
derbyshiredales.gov.uk
DISABLED FACILITIES GRANTS
01629 761212 housegrants@derbyshiredales.gov.uk
ECONOMIC DEVELOPMENT 01629 761102
economicdevelopment@derbyshiredales.gov.uk
ELECTORAL SERVICES
Our electoral records can be updated throughout the
year. If you have moved house or have been missed
off the electoral roll, call 01629 761335
electoral@derbyshiredales.gov.uk
ENERGY EFFICIENCY ADVICE - 0300 123 1234
ENVIRONMENTAL HEALTH
Abandoned vehicles, food safety, noise nuisance,
pollution control and Radon. 01629 761212
envhealth@derbyshiredales.gov.uk
HOMELESSNESS
01629 761181/761314
homelessness@derbyshiredales.gov.uk
HOUSING ADVICE
01629 761311
housingadvice@derbyshiredales.gov.uk

LEISURE CENTRES
Arc Leisur e Matlock: 01629 581322
arcleisurematlock@derbyshiredales.gov.uk
Ashbour ne Leisur e Centr e: 01335 343712
ashbourneleisurecentre@derbyshiredales.gov.uk
Bakewell Swimming Pool: 01629 814205
bakewellswimmingpool@derbyshiredales.gov.uk
Wir kswor th Leisure Centr e: 01629 824717
wirksleisurecentre@derbyshiredales.gov.uk
LICENSING
01629 761313 licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
Hotline: 01629 761110
web: www.derbyshiredales.gov.uk/illuminations
PAYMENTS - 01629 761295
PARKS & RECREATION
01629 761215
environmenthotline@derbyshiredales.gov.uk
PLANNING & PLANNI NG APPLICATIONS
01629 761336 planning@derbyshiredales.gov.uk
RECYCLING
Recycling centres are located throughout the Dales
and listed at derbyshiredales.gov.uk/waste.
Waste Helpline: 01629 761122
waste@derbyshiredales.gov.uk
REFUSE COLLECTION
01629 761122
waste@derbyshiredales.gov.uk
STRAY DOGS 01629 582684
STREET CLEANSING
Including littering, litterbins, pest control, dog fouling,
graffiti and fly tipping. 01629 761215
environmenthotline@derbyshiredales.gov.uk
SPORTS DEVELOPMENT
01629 761225
leisureservices@derbyshiredales.gov.uk
TOURIST INFORMATION
Ashbour ne: 13 Market Place.
Open Mon-Sat 10.30am - 4pm. 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell: Old Market Hall, Bridge Street.
Open daily 10am - 5pm. 01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath: Peak District Mining Museum.
Open Wed-Sun 11am - 3pm. 01629 583834
Matlock: Peak Rail Shop, Matlock Station
Open daily 10am - 5pm. 01335 343666
matlockinfo@derbyshiredales.gov.uk
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