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Your council tax
Pay your Council Tax online at derbyshiredales.gov.uk/pay

11%

Our share of
Council Tax

£18.2m

Our annual
spend

SERVICES provided for you by the
District Council include:
• Waste & recycling collections
• Health and crime prevention
initiatives
• Maintaining more than
30 parks & gardens
• Helping local businesses and
supporting the local economy
• Agricultural Business Centre
& markets
• Supporting local people at risk of
homelessness
• Organising elections
• Planning
• Licensing
• Food hygiene, noise &
pollution inspections
• Public loos, pest & dog control

Where does your money go?

WE spend around £18m a year
making all the services listed
above work for you - but only
38% of our total budget income
(excluding benefit payments)
comes from your Council Tax.
Income from fees and charges
generates 46% of the budget,
with the remainder coming
from Council Tax, Business
Rates (7%) and Government
Grants (9%).
The chart (right) gives you a
better idea of the areas where
we spend the total budget.

31.2%
CLEAN, GREEN & SAFE
19.8%
12.3%
CENTRAL SERVICES
HOUSING
6.5%
6.0%
REGENERATION & TOURISM
5.3%
CAR PARKS & TRANSPORT
4.3%
SPORT, LEISURE & CULTURAL
4.0% ENVIRONMENTAL HEALTH
3.9% PLANNING
3.8% CORPORATE & DEMOCRATIC COSTS
2.5% MARKETS & AGRICULTURAL BUSINESS CENTRE

DID YOU KNOW..?

Council Tax energy rebate...

Derbyshire Dales District Council collects Council Tax from you
- but we only spend 11% of
it. The majority (around 70%)
goes direct to the County Council, 12% to Derbyshire Police,
4% to the Derbyshire Fire &
Rescue Service and 3% to your
local town or parish council.
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WASTE & RECYCLING

0.4% CLIMATE CHANGE

THE Government is providing a £150 one-off Energy Bills Rebate for
most households in council tax bands A-D. In addition to this payment,
discretionary funding will be provided to support people on low incomes that do not pay council tax, or who pay council tax for properties in bands E-H.
When Dales Matters went to press, we were still awaiting Government
guidance on these schemes but have started work to ensure that we
pay you as soon as possible. For the latest information don't contact us
please but go to derbyshiredales.gov.uk/energyrebate.

View our 2022/23 budget in detail on our website
at derbyshiredales.gov.uk/spendingplans

8p*

£4.25*

Leader writes

a year CT
increase

Councillor Garry Purdy

more per
week
* Band D property

1.94% increase to fund your services

I

T has been another challenging year and I want to
start by tackling head-on the issue of waste and
recycling collections here in the Derbyshire Dales.
The independent review into the Council's contracted-out waste service (see p7) is absolutely
clear that, in the words of the review leader, officers
have "gone the extra mile" to attempt to fix service
failings that lie squarely at Serco's door.
The review is unequivocal too in its findings that
the Council's procurement process and the contract
itself were and are fit for purpose.
However, I want to take this opportunity to apologise again on behalf of this authority and all councillors for the issues experienced with this service.
While there are some extenuating circumstances
for Serco, disrupted collections cannot be tolerated
any longer. So while I welcome the review findings
and the vindication of our handling of the contract,
the most important task going forward is that we
continue to work unstintingly with Serco to get this
service back on track. That is my pledge to you.
What really irks me is that the failings of this one
service - albeit an important one - continue to
overshadow the remarkable achievements of this
Council in so many other service areas. Indeed,
the articles in this edition of Dales Matters again
demonstrate the great work that continues to be
done on behalf of you, our residents.
Achievements I want to highlight include our Matlock Bath Illuminations, which, following their Covid
cancellation in 2020, blazed back into life last year

BAND
A
B
C
D
E
F
G
H

to great acclaim (p5), boosting the local economy.
Ashbourne's Pavilion in the Park project (p8) is
a magnificent partnership achievement and our
brilliant Active Dales team continues to do excellent
work in our communities, underlined by fabulous
Fun Runs in our major parks (centre pages).
Climate Change (p12/13) remains an absolute
priority for this Council and we continue to make
excellent progress in reducing emissions across our
buildings, while initiatives such as our Hurst Farm
Regeneration Project (p14) are making a real difference to the lives of local people.
You will find many more examples of oustanding
work in this edition. There is much to celebrate.
Once again Dales Matters is delivered to you this
Spring in the same envelope as your Council Tax bill
for the coming year.
I'm writing this in advance of councillors considering the 2022/23 budget on 3 March, but the proposal in the coming year was to maintain current
service levels by restricting our share of what you
pay to an average of less than 10p extra per week
(1.94%), which is significantly below inflation.
I again stress "our share" because although we
collect Council Tax on behalf of the police, fire &
rescue service and other councils, we only keep
and spend 11% of the total on the services we
provide for you. Your Council Tax will fund 38% of
the Council's £18.2m revenue budget in 2022/23,
with sales, fees and charges (46%) again being the
biggest contributor.

Council Tax
2021/22

PROPOSED Council
Tax 2022/23

Increase on
previous year

Increase per
week

£146.18
£170.54
£194.91
£219.27
£268.00
£316.72
£365.45
£438.54

£149.01
£173.85
£198.68
£223.52
£273.19
£322.86
£372.53
£447.04

£2.83
£3.31
£3.77
£4.25
£5.19
£6.14
£7.08
£8.50

5p
6p
7p
8p
10p
12p
14p
16p

Catch up with the 3 March budget debate at derbyshiredales.gov.uk/videos
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Here for you

84

community
projects

43k
PayByPhone
users

130k
CRM service
requests

Your community projects

OUR Local Projects Fund has funded over 84 community projects and activities across the District in
2021/22.
They range from purchasing sports equipment for
Ashbourne cricket and rugby clubs, to running youth
activities on an estate in Matlock and supporting an
historical archive in Youlgrave.
Ashbourne’s Aztec Juniors football club, who are
pictured (left), received funds for new goal posts.
The Local Project Fund will be starting again in April.
Apply online: derbyshiredales.gov.uk/localprojectsfund

IN BRIEF: What's happening across the Dales..?
GREEN Flag Award applications have been submitted
both for our Matlock Hall Leys
Park and, for the second year
in a row, our Bath Gardens in
Bakewell. We aim to continue
improving our Ashbourne Recreation Ground to a level where we
can apply for Green Flag status
next year.

routes, organised by us, and
planting in Matlock Bath.

PAYBYPHONE has been operational in our pay & display car
parks since October 2021. The
new system is working well, with
more than 43,000 transactions
processed to date.

SINCE our new Customer Relationship Management system
(CRM) launched in April 2020
the number of services available
online continues to expand. The
CRM has now handled more than
130,000 service requests, 91%
being completed by the customer via our Self Service module.

MANY 'Welcome Back Fund'
projects, administered by us,
have taken place in recent
months. Forthcoming projects
include leaflets detailing cycle

ALL litter bins continue to be
emptied on schedule. We
have additional support for the
weekends. Please use our online
portal at derbyshiredales.gov.uk/
litter to report excess litter and
fly-tipping.

OUR Homelessness and Housing Advice team continue to

support residents with housing
enquiries, supporting many
clients with complex needs and
working hard to help people at
risk of losing their home.
WE'RE working with partners
on receiving the first Afghan
refugees, hopefully this month,
in Ashbourne and Darley Dale.
COUNCIL Housing: We have
now purchased two empty
homes and a third occupied
property has been bequeathed
to the Council. Work is progressing with other opportunities,
including the transfer of five
houses in Monyash on a long
lease and 10 homes in Ashbourne as part of a section 106
legal agreement between the
Council and housing developers.

STEEPLE ARCH

WE'VE completed work to
provide up to 460 plots in the
Steeple Arch Cemetery extension at the top of Wirksworth,
including the repair and
replacement of the dry stone
wall around the whole site.
We've also created new footways, two water standpipes
and a turning area for hearses,
together with planting an additional 37 trees.
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Visit our Bakewell stall market every Monday, 9am to
4pm: derbyshiredales.gov.uk/bakewellstallmarket

12k

£74k

Attendance
increase

budget
surplus

In the news
Follow the Illuminations: facebook.com/matlockbathilluminations

LOCAL PLAN

PLANS are being prepared
for the future development
of the Derbyshire Dales up
to 2040.
The Derbyshire Dales Local
Plan, which sets out the
Council's planning policies,
has been reviewed.
Now we will look at
how much housing and
employment land we need
in the future and what
sites should be allocated to
meet that need.
the local economy and attracts far
more people to the area than buy
The Plan will also look
tickets for the Illuminations - made
at how we will address
a surplus of around £74,000, from
Climate Change and job
which £34,000 will be reinvested
creation through planning
into the event next year to further
policies, as well as the conimprove the sound system and lights. tinuing need for affordable
An Illuminations satisfaction survey housing.
The first round of public
found that more than 50% thought
consultation is due this
the event was either fabulous entertainment or a good night out and Spring and more details will
be available on our website
70% said the event was good value
in due course.
for money.

Brilliant
Illuminations

OUR Matlock Bath Illuminations
bounced back in style in autumn
2021 after its Covid cancellation the
previous year.
Despite reducing the capacity of
Derwent Gardens to allow for greater social distancing, attendances
throughout the eight weekends
surpassed expectations, totalling
53,620 - 12,000 up on 2019. 95% of
tickets were sold online, beating the
previous highest of 80% in 2019.
It meant the event - which boosts

Helping you celebrate

THE Queen is the first British Monarch to celebrate a Platinum
Jubilee - and we've pulled together information to help you
and your community celebrate here in the Derbyshire Dales.
An extended bank holiday from Thursday 2 to Sunday 5 June
will provide an opportunity for communities and people
throughout the United Kingdom to come together to celebrate
the historic milestone.
Across the four days the celebrations will include public
events and community activities, as well as national moments
of reflection on The Queen’s 70 years of service.
Find out more at derbyshiredales.gov.uk/platinumjubilee
The Queen is pictured here on a visit to Matlock in July 2014.

Contact your district councillor: derbyshiredales.gov.uk/councillors
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In the news

14th

year Xmas
parking

Download the PayByPhone app: paybyphone.co.uk

11-4

Free permit
parking

Park for free in the Dales!

IN the Council Tax envelope in which you
received this issue of Dales Matters is
this year’s resident parking concession
permit, which enables local people to
park free every day of the year up to
11am and after 4pm.
Please use the permit now and note
that one complimentary badge is
issued annually in March to every
local household. Want to buy a second
permit for your household? Go online to
derbyshiredales.gov.uk/parkingpermit
For a 14th year, throughout December
we encouraged local people and visitors
to ‘shop local’ thanks to FREE parking
after 2pm across the district to boost
trade.
The free parking initiative was introduced by the Council in 2008 to help
local residents and businesses during the
economic recession.
Parking was also free after 2pm throughout September 2021 to help businesses
bounce back from the pandemic.

Your annual
permit is in the
Council Tax
envelope

NEW DALES MAP

THE Local Government
Boundary Commission has
reviewed Derbyshire Dales
to make sure councillors will
represent about the same
number of electors, and that
ward arrangements will help
the council work effectively.
The Commission has
published final recommendations for changes in Derbyshire Dales.
It says residents should be
represented by 34 councillors.
This is five fewer than the
existing arrangements.
The boundaries of 17 wards
have been changed.
More information at derby
shiredales.gov.uk/boundaries
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Your say on charging points

YOUR District Council is working with
partners including Derbyshire County
Council to understand how we can best
support our residents in shifting to
using electric vehicles.
This is in line with the Government
ambition to reduce emissions from
transport as part of their Net Zero
Strategy.
We want to help to ensure the local
electric vehicle charging network is
reliable, accessible, and meets the
demands of our residents.
Are you a car driver? Do you have
an electric vehicle or intend to buy
an electric vehicle in the near future?
Are you concerned about lack of
charging? Please complete our survey,
which will help us to build a picture of
your needs, at derbyshiredales.gov.uk/
EVcharge

Sign up to the MY ACCOUNT feature on our
website at derbyshiredales.gov.uk

In the news

The review has not highlighted any
evidence that the contract awarded
was not fit for purpose...
Full report: derbyshiredales.gov.uk/independentreview

REVIEW FINDINGS

» The evidence provided came
to the conclusion that there
had been an incomplete
delivery of the contract
requirements by Serco.
» As a result of key components
not being fully implemented
or delivered there had been
an undoubted impact on
service delivery resulting in
an accelerated and unmanageable volume of customer
enquiries and complaints.
» The volatile environment
caused by the pandemic
impacted significantly on
the strategic and operational capacity both of the
contractor and the authority.
In particular the escalation
report is unequivocal in its support
of household waste resulting
of the approach taken by the Disfrom changing behaviours,
trict Council.
combined with vehicle delays
Mr Graham writes: "An independand staff shortages, had
placed additional pressures
ent review of the documentation
that required close manageand procurement process has
ment by the contractor.
concluded that the contract specification included within the package » Remote working imposed
was formulated and communicated
on both parties appeared
to bidders in a clear and transparto have been significant in
ent manner.
disrupting the effective management of the contract in
"The review has not highlighted
its early stages as key service
any evidence that the contract
areas were disrupted and
awarded was not fit for purpose
stretched to react to competand the decision to award the
ing/variable priorities.
contract was clearly supported by a
» Evidence provided reassurmajority of the Council."
ance that senior management
Among Mr Graham's findings
remained responsive to supare that officers of the District
porting the waste & recycling
Council - in particular the waste
manager with clear advice
and customer service teams - had
and direction within the first 3
continually "gone the extra mile” to
months of the contract.
protect the authority’s reputation, » Council officers, in particular
resolve customer complaints and
the waste and customer
assist the contractor in recovering
service teams, had continthe situation.
ually gone the “extra mile”
to protect the authority’s
At the meeting Council Leader
reputation, resolve customer
Councillor Garry Purdy apologised
complaints and assist the
on behalf of all councillors for discontractor in recovering the
ruptions experienced by Derbyshire
situation.
Dales residents.

Independent
COUNCILLORS across all political
and independent groups have
voted unanimously to support the
findings of an independent review
into Serco’s performance against
the requirements of the disrupted
waste and recycling contract here in
the Derbyshire Dales.
The review report was debated at
an extraordinary meeting of the
Council on 17 February.
Allen Graham, who was appointed
by the District Council in November
to undertake the review, found
there had been “an incomplete delivery of the contract requirements
by Serco”.
Mr Graham, a former Chief Executive of Rushcliffe Borough Council
and Local Government Association
(LGA) Peer Review Chief Executive
Lead, attended the 17 February
meeting to present his findings and
recommendations to the Council.
His review report can be viewed on
our website at derbyshiredales.gov.
uk/independentreview
On the procurement of the current
contract, which started in August
2020 following on from a previous
eight-year contract with Serco, the

review

Watch the independent review debate on our YouTube channel at derbyshiredales.gov.uk/videos
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In the news

£1m

Recycling info: derbyshiredales.gov.uk/waste

community
project

£325k
Council
funding

Pavilion in the
Park unveiled

LIGHTS RELIEF

IN the lead up to Remembrance Sunday last year our
council team worked with the
Ashbourne branch of the Royal
British Legion to undertake
a complete refurbishment of
Ashbourne Memorial Park
gates.
The scheme involved new
cobbled surfacing including
recessed LCD uplighters. As can
be see from the photograph
above, the end result is a great
improvement.
We also completed a scheme
before Christmas to replace
the lighting in The Tissington
tunnel at the start of the
Tissington Trail.
The new energy efficient and
brighter LED fittings makes this
well used route much more
pleasant and safe to use.

BRIDGE REOPENS

WORK to repair extensive rot in
the bearing timbers supporting the deck of the Matlock
Hall Leys Park footbridge was
completed last month.
While this was slightly later
than hoped, it gave us the
opportunity to complete the
resurfacing of the Sensory Gardens paths before the bridge
re-opened.
Further works to the bridge
structure will be necessary in
the next financial year.
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ASHBOURNE'S new Pavilion in the
Park - a £1-million community-led
sports and community hub opened in February.
The Pavilion has been provided
by the Ashbourne Sports & Community Partnership in partnership
with your District Council, as
landowners, and a range of other
major funding partners. The council's financial contribution to the
exciting project is £325,500.
The Pavilion is a Centre of Excellence for sports in Ashbourne
and adjacent villages in the south
of the district. It provides four

quality changing rooms for local
sports clubs, designed to increase
participation in sport, particularly
for girls and women.
In addition the Pavilion is also
a community hub, with a new
bar and panoramic view across
the beautiful Henmore Valley. It
will also include a digital learning
centre, community cinema and
is available for hire to support
community activities.
If you want to know more about
the Pavilion in the Park please
contact David Wood, the ASCP
Secretary on 07943 455824.

Free caddy liners on the way

ALL households will receive the usual free roll of 52 caddy liners
during April/May.
If you have not received your roll of caddy liners by the end of May,
please contact us by 30 June. We cannot deliver after then.
Residents can buy additional supplies from our reception desk at
Matlock Town Hall and from the four Dales leisure centres.
Sign up for bin updates at derbyshiredales.gov.uk/enewsreg

Our teams worked around the clock to help protect local homes from floods in
December & February. At risk? Advice at derbyshiredales.gov.uk/flooding

In the news

We worked around the clock to help
our most vulnerable with sandbags
and support...
Flooding advice: derbyshiredales.gov.uk/flooding

YEAR TWO...

Fighting floods again!

WE again had a team of District Council volunteers sandbagging in
areas of most need during the flood threat on Sunday 20 February,
working around the clock to help our most vulnerable with sandbags
and support. We distributed thousands of sandbags to hotspot areas.
Some of our workers are pictured sandbagging at Bakewell Wyebank.
The Environment Agency issued Flood Warnings on rivers at Ashfordin-the-Water, Bakewell, Litton Mill, Grindleford, Hathersage, Chatsworth, Rowsley, Baslow, Calver, Darley Dale and Ashbourne.
If you live in an at-risk area, please familiarise yourself with the precautions you can take at derbyshiredales.gov.uk/flooding
Sign up for free Flood Warnings from the Environment Agency at
www.gov.uk/sign-up-for-flood-warnings

CURRENT subscribers to
our garden waste scheme
have received an invitation
to renew for 2022/23 at a
discounted rate of £35 in
recognition of disruptions to
the service in 2021/22.
The price for any household
subscribing to the scheme
for the first time in 2022/23
is £50.
There's still time to
subscribe.
The cost for new subscribers from 1 April is the
equivalent of around £1 per
week.
The easiest, quickest and
most secure way to subscribe to the garden waste
scheme is to do it online now
at derbyshiredales.gov.uk/
gardenwaste
If you don't have
internet access, you
can call our team on
01629 761223.

Resident survey: improved response

YOUR District Council carried out the annual
Resident Survey at the end of last year - to discover
how happy you are with your area and the services
you receive from us.
Four survey methods were used; face to face
interviews, postal and online surveys and an Online
Panel member survey. This resulted in 1,815 responses, four times more than in 2020. Responses
from the previously underrepresented under 35 age
group increased five-fold.
Being able to provide reasons for scores and make

suggestions was a popular option in 2021. Key
themes raised include waste and recycling services,
planning, parking and verges.
Service Plans to tackle these issues in 2022/23 are
in development and an update on progress will be
given later.
72 people volunteered to join our Online Panel
and regularly take part in surveys. To have your say,
please join our Online Panel by completing the form
on our website at derbyshiredales.gov.uk /enewsreg
or by calling 01629 761100.

Sign up for garden waste collections in 2022/23 at derbyshiredales.gov.uk/gardenwaste
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SPECIAL FEATURE
Follow us on Facebook: facebook.com/activedales

250

January
runners

£2.50
Entry
fee

Hundreds of you jogged into January - now you

Fabulous fun runs!
H

undreds of local people jogged into January in two of Derbyshire
Dales' beautiful larger parks, which hosted family friendly events –
and two more fun runs are planned this month and next.
Matlock’s Hall Leys Park was the venue for a 3k "walk, jog, wheel, run"
event on Saturday 15 January and Ashbourne’s Recreation Ground hosted
an identical event the following Saturday.
Our Sports Development Team (pictured, left) worked in partnership with
GetActiveLocally.co.uk to make the events happen for all ages and abilities.
The initiative was made possible by the Welcome Back Fund, administered by the District Council, which uses European Regional Development
Fund cash provided by the Government to help towns recover from the
pandemic.
There was a small entry fee of £2.50 that included a bottle of water and a
medal - and the money will be reinvested into the park.
Look out for 3k fun runs coming up in another of our large parks - Bakewell
Recreation Ground - on Saturday 26 March and in Wirksworth, from the
National Stone Centre along the High Peak Trail, on Saturday 2 April.
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Sign up now for our fun runs this Spring in Bakewell and Wirksworth at etchrock.

26 Mar

Bakewell
event

2 Apr

Wirksworth
event

Keeping
You
Healthy

can saunter into Spring!

Pictured, top, joggers gather at the start of the
Matlock event; above: young medal winners at
Ashbourne; top right and centre: happy Ashbourne
runners, and, bottom right: Matlock medal winners
and speeding down the Hall Leys riverside path.

.com/challenge/buy-ticket/active-dales
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Climate change

15

pilot
sites

55

species of
plants

10

new sites in
2022

Biodiversity boost: year 2
IN October 2020 your District
Council recognised the need to
redress the dramatic and continuing loss of wildflower meadows
and plant species from roadside
verges and insect populations
due to changes in management.
Working with parish councils
and community groups, we
identified 15 pilot sites where
verges and public open spaces
were cut at the end of February
or early March.
These were then scarified to
create bare patches to give
seeds already in the soil the
space and light to germinate.
Community groups also sowed
seeds themselves.
The verges were then left uncut

until the end of August - and,
as a result, during the summer
more than 55 different flowering
plants were identified.
In year one the pilot sites
were two areas in Hathersage, two in Bradwell, two in
Hartington three in Matlock,
two in Wirksworth, plus sites in
Wardlow, Beeley, Cromford and
Doveridge.
In the second year of the
project the work to increase biodiversity on larger areas of land
on our parks and open spaces
includes Bakewell Recreation
Ground, Northwood Recreation
Ground, Morledge/Old Hackney
Lane in Darley Dale, Matlock's
Hall Leys Park, Spider Park on

Matlock's Hurst Farm, St Giles
Church in Starkholmes and
Steeple Arch Cemetery.
Plus there are three areas of
Ashbourne - the cemetery, St
Oswald’s Churchyard and Fish
Pond Meadow.

Big win for energy efficiency

YOUR District Council has won £907,500 grant
funding to help raise the energy efficiency rating of
local homes.
The government funding is part of a consortium
bid to the Sustainable Warmth competition through
the Midlands Energy Hub, investing more than £430
million across 57 projects.
The primary purpose of the funding is to raise
the energy efficiency rating and therefore reduce
the emissions from low income and low EPC rated
homes – both on and off the gas grid. Those homes
rated E, F or G are being prioritised.
Heating for homes and workspaces makes up
almost a third of all UK carbon emissions.
The Sustainable Warmth competition brings
together two existing fuel poverty schemes into one
funding opportunity - and the District Council has
already successfully applied for two previous rounds
of funding.
This has led to an energy revamp for 49 non-traditional homes in Matlock, Tansley, Darley Dale,
Hognaston and Ashbourne, six almshouses in Matlock (pictured, above right) and 50 homes owned by
social housing provider Platform spread across
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the district.
To date our energy efficiency project has safeguarded 87 jobs and created six new jobs and nine
apprenticeships, reducing carbon emissions across
all tenures by approximately 5,383 lifetime carbon
tonnes.
Funding from previous rounds continues to be
invested in external wall insulation schemes in
Matlock's Mornington Rise.

The Council's energy efficiency project has safeguarded 87 jobs and created six new jobs
and nine apprenticeships, reducing carbon emissions by 5,383 lifetime carbon tonnes

We continue to work to reduce emissions
from Council buildings and operations, as we
aim to be a net zero organisation by 2030.

Climate change
Climate Change info:
derbyshiredales.gov.uk/climatechange

Working to reduce emissions
Outcomes from COP26

COP26 was a meeting of more
than 100 world leaders held in
Glasgow late last year.
It represented an opportunity for
nations across the globe to agree
on a way to limit the devastating
impacts of climate change.
The conference culminated in a
deal called the Glasgow Climate
Pact. Some were disappointed
with the deal, believing it does
not go far enough and will not
meet the key goal of limiting
global warming to 1.5 degrees C
by the end of the century.
However, it was the first ever
deal to set out a plan to reduce
the use of coal globally. Coal is
one of the most polluting fuels in
the world. Leaders also promised
to stop deforestation by 2030
and many countries agreed to
cut methane emissions by 30%
by 2030.
The UK Government published
a Net Zero Strategy in October
2021 which sets out policies and
proposals for reducing emissions
in line with national targets.

buildings by 31% each year.
Feasibility studies are now
underway to see whether the
Council could generate renewable electricity locally through
small solar farms to meet our
demands.
We are also committed to supporting residents and businesses
to reduce emissions, including:
• The Fantastic Home vehicle
(pictured, above) has been
out and about in Matlock,
Bakewell, Wirksworth and
Ashbourne during February
giving residents advice on imWhat’s happening in the
proving the energy efficiency
Derbyshire Dales?
of their homes. If you would
WE continue to work to reduce
like free, impartial, advice,
emissions from Council buildings
please call Marches Energy
and operations, as we aim to be a
Agency on 0800 677 1332.
net zero organisation by 2030.
• Work continues to improve
the energy efficiency of homes
Following a successful bid to
in the district through grant
the government for funding, a
funded schemes
£900k project will start in April
to improve energy efficiency and
• We offered our first online
remove gas heating at the Town
'Beginners' guide to retrofit'
Hall, Agricultural Business Centre
course in early March to
in Bakewell and at our Darley
residents interested in making
Dale Depot.
'green' home improvements.
Small or medium sized
We will also be installing more
businesses based in the Dales
solar panels on our buildings,
can access the DE-Carbonise
reducing emissions from our

programme, which provides
comprehensive support to
help them to reduce emissions
- de-carbonise@derby.ac.uk or
01332 597982.

ARE you passionate about
solutions to climate change
and
biodiversity loss?
Are you a business special
green technology or producising in
ts?
Are you a charity or commu
group looking to promote nity
the
you are doing around clim work
ate
change or biodiversity?’
If you are interested in bei
ng
of our ‘Green Event’ planne part
d
Saturday 30th July 2022 in for
Leys Park, MATLOCK, pleaseHall
touch by email at climatecha get in
nge@
derbyshiredales.gov.uk
There will be no charge to
have a
stall at the event.

Any queries: climatechange@derbyshiredales.gov.uk
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Housing round-up

37

Looking for a new home? derbyshiredales.gov.uk/housing

Action on empty homes

FROM 1 April 2023 your District Council will charge
up to four times the usual Council Tax on long term
empty homes.
From 1 April 2020 councils have had the power to
triple the Council Tax on homes empty for five to
10 years and, from 1 April this year, quadruple it for those empty
for more than a decade.
Following a recent consultation our council adopted this policy
at a meeting on 27 January. We already charge double Council
Tax on homes that have been empty for more than two years.
By increasing the Council Tax on homes that have been empty
for more than five and 10 years, we aim to encourage owners to
sell, improve or let their properties.

SHORTLISTED
FOR RETROFIT
AWARD

OUR retrofit work has
been shortlisted for ‘best
small retrofit project of
the year’ at the prestigious Futurebuild awards.
The project is the
sympathetic whole house
retrofit of the six Harrison
Almshouses in Matlock
(see p12), which date
back to the 1890s. The
properties were rated
EPC F/G before renovations were undertaken,
with residents struggling
to keep their homes
warm.
The EPC on the completed properties has
improved to B, with an
estimated CO2e annual
saving of 6t per property
and significant reduction
in fuel bills.
Only one other council is
shortlisted across all the
Futurebuild categories.
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Ashbourne
homes

53

Matlock
homes

Affordable Homes
UPDATE >>>>

The recently approved 37 new
affordable homes on the former
Dove Garage in Ashbourne will be
starting on site imminently. NCHA
will be delivering the most energy
efficient affordable housing scheme
ever built in the Dales.
The 53 unit scheme on Bakewell
Road in Matlock is progressing well.
All of the shared ownership properties have sold and allocations to the
rented properties are underway.

Project milestone
ANOTHER exciting milestone has
been reached in Matlock's Hurst
Farm Regeneration Project.
Created by your District Council, the project is operated with
partners including Derbyshire
Dales Council for Voluntary Service,
Platform Housing Group and the
Friends of Hurst Farm.
The Farmer's View, which is phase
one of improvements to the Social
Club building, started in October
last year, funded by £165,000 from
Sport England, Chevin Homes and a
loan facility provided by the Council.
This will create a modern multifunctional community room providing spaces for events, sporting and
community activities with a café
and commercial kitchen.
Also in October we received
£251,000 funding allocated by
the Department for Levelling Up,
Housing and Communities.
This enables work to progress
on Phase 2 and 3 of the Farmer’s
View through to the end of this
month, installing a new warm roof,
improving the front bar area of the
building, new windows throughout

and the creation of a front terrace.
The new Community Pantry
(pictured above) is now open two
days per week from the basement
of the Hurst Farm Social Club.
The scheme offers access to
affordable surplus food, thereby
reducing waste.

Dales businesses: get your name on one of our flower beds or
park signs. More at derbyshiredales.gov.uk/sponsor

We hadn't been able to train any new leaders since March
last year but are now back in action. Training is underway
in areas including Bakewell, Wirksworth, Matlock, Tideswell
and Ashbourne."

Active Dales

FUN-PACKED
ACTIVITY DAYS

Step

forward!
THE organiser of our free health walks that take place across the beautiful Derbyshire Dales every weekday has appealed for new leaders to step
forward.
After nearly two years of living with Covid and being restricted in so
many ways, walking remains one of the safest group activities, with obvious benefits for physical and mental health.
Your District Council's free health walks are led by volunteer walk
leaders who are trained and looked after by the council's Health Walks
Coordinator Helen Milton. The scheme particularly needs new walk leaders for Bakewell on Thursdays.
Helen said: "Several hundred people enjoy our walks every month
across the Dales. We hadn't been able to train any new leaders since
March last year but are now back in action. Training is underway in areas
including Bakewell, Wirksworth, Matlock, Tideswell and Ashbourne."
Anyone interested in training as a walk leader can contact Helen by
email at helen.milton@derbyshiredales.gov.uk or phone 01629 761194 for a
chat and more information.

ACTIVITY days for local
children from disadvantaged
families took place at our
Derbyshire Dales leisure
centres in Ashbourne,
Matlock and Wirksworth
early this year.
The free fun-packed days,
open to any family with a
child who receives benefits-related free school meals,
were organised by your
District Council and partner
Freedom Leisure, which
operate the Council's leisure
centres in the three towns.
The days were funded by
Derbyshire County Council
and the Government's Holiday, Activity & Food project.
School holidays can be
challenging for some families
because of the increased cost
of food and childcare.
These activity days were
designed to address some
of those issues and included
traditional sports, enrichment
and healthy eating activities.
For more on future events
email sportsdevelopment@
derbyshiredales.gov.uk

Girls' football camps

OUR Active Dales team will be organising FREE football
camps after Easter for girls aged 5+ to celebrate the
UEFA Women's EURO 2022 tournament.
Hosted by England the Women's Euros take place from
6 to 31 July, with 15 other nations joining the hosts.
We don't yet have the dates for our football camps,
but you can register your interest and request
more information now by emailing our team at
sportsdeveopment@derbyshiredales.gov.uk
Or follow us on Facebook: facebook.com/activedales

We organise dementia-friendly walks every 1st & 3rd Tuesday: derbyshiredales.gov.uk/healthwalks
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Business news

The aim is to attract new businesses to
the area, and to encourage existing Dales
businesses to stay here and grow, sustainably.

Invest in the Derbyshire Dales

AIRFIELD PLAN IS
TAKING OFF >>

THE new Ashbourne Airfield link
road, serving the new Ashbourne Business Park and providing a much-needed second
access off the A52 to the existing
Ashbourne Airfield Industrial
Estate is scheduled to complete
in March, including remedial
works to Blenheim Road.
Your District Council is continuing to work with the County
Council, the principal contractor
and landowner/developer FW
Harrison to manage disruption
to businesses on the industrial
estate as the scheme completes.
Proposals put forward by the
developer for the new business
park include nine hectares of
serviced employment land,
60,000 sq ft of new employment
floorspace and access to land for
new housing development.
The site will provide much
needed industrial floorspace
and jobs for existing occupiers of
the industrial estate to expand
and help attract new businesses
to Ashbourne.
Additional partner funding
has been necessary to enable
completion of the scheme with
the majority being provided by
the landowner.
Discussions regarding the
masterplan for the site have progressed and an application for
housing development on phase
1 land is anticipated.
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Our new business
website launches

‘INVEST in Derbyshire Dales’
is your District Council's place
branding initiative to support our
corporate objectives for economic growth.
It establishes a clear identity for
the Derbyshire Dales compared
to other areas of Derbyshire and
the UK. The aim is to attract
new businesses to the area,
and to encourage existing Dales
businesses to stay here and grow,
sustainably.
A key element of the initiative
is our new website at
investinderbyshiredales.org, which
launched on 1 February. The
website aims to provide a comprehensive source of information, including on our strategic
development sites, commercial
property search, grants and
loans, how to start and run a
business and facts and figures on
the local economy.
The website features specially
commissioned photography and
a video about the benefits of
running a business in the Dales,

plus video interviews with three
local business champions.
The site has been developed
in-house and will be continually updated by our Economic
Development team. The launch
is being supported by new social
media accounts (Facebook,
Twitter and LinkedIn) set up to
offer multiple channels for the
Council to communicate with the
business community.
The ‘Invest in Derbyshire Dales’
initiative will run alongside existing partnerships for economic
development (including Business
Peak District and Marketing
Peak District & Derbyshire)
and it has been designed to
complement the broader
Invest in Derbyshire initiative
www.investinderbyshire.co.uk

>> Find us on
Facebook, Twitter and
LinkedIn by searching 'Invest
in the Derbyshire Dales'.

Ashbourne Airfield Industrial Estate already
boasts 70 businesses employing 2,000 people

In the news
Follow us on social media. We broadcast all our key council
meetings live at derbyshiredales.gov.uk/videos

Call for sites to find new allotments

WE’RE encouraging land owners to come forward
with proposals for sites that could specifically be
used for allotments.
Your Council recognises the health and social
benefits that can be provided by allotments and
this call follows concerns that have been expressed
about the potential loss of allotment sites and a

general shortage of plots within the Derbyshire
Dales.
We are keen to work with partners to increase
allotment space in the district.
If any landowner is interested in putting forward
land for development as allotments, please do so
at derbyshiredales.gov.uk/allotmentscall Thank you.

Cracking down on cold
and draughty homes

WE are taking part in the
Private Rented Sector
Compliance and Enforcement Competition funded
by government with support from the Midlands
Energy Hub.
The scheme is designed
to support local authorities to raise awareness of the Minimum Energy Efficiency Standard
Regulations, which in April 2020 introduced the minimum standard of EPC Band E for privately rented properties and to enforce
the rules where landlords remain non-compliant.
By this month the Council’s Environmental Health Team aim
to contact all private landlords within the district whose rented
properties fail to meet the minimum standard, as well as those
landlords who haven’t yet commissioned an EPC.
Officers offer landlords guidance and the 'support they need to
achieve EPC Band E or above, and, in circumstances where this
can’t be achieved, support landlords who may be eligible for an
exemption.
From the original list of 507 F & G rated properties we have had
217 properties updated to an E rating or above and 67 exemptions
registered. For advice on the Minimum Energy Efficiency Regulations and landlord responsibilities to meet the requirements
please contact our Environmental Health team at envhealth@
derbyshiredales.gov.uk or call 01629 761212.

Get free business advice at derbyshiredales.gov.uk/businessadvice

In the last Dales Matters edition
the Derbyshire Dales
Community Safety Partnership promoted a survey to find out residents'
priorities. 17 crime types were listed
and here's what came out on top:

All other offences
Anti-social behaviour
Domestic burglary
Violence
Vehicle crime
Drugs & alcohol
Possession of weapons

Using this information, we will
support three complementary youth
diversionary projects, one working
with hard to reach young people,
one offering a youth club facility
on the Hurst Farm estate and the
other offering diversionary sporting
activities.
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In the news

#SpeakUpForAllergies
IF you or your friends and family
have a food allergy, remember
to speak to the restaurant every
time including when you order a
takeaway or delivery. Even if it’s a
meal you’ve had before, because
ingredients can change.
On 1 October 2021 Natasha’s
Law introduced a new requirement for food businesses to
provide labelling on wrapped
products on-display for the public
known as ‘Prepacked for direct
sale’ (PPDS).
The label must provide the product’s name, a full list of ingredients, with allergenic ingredients
identified in bold, within the list.
This is to help customers make informed choices about their food.
If a product is not labelled with
allergy information remember to

ask the business about allergies if
you’re not sure.
Top Tips for Ordering Food:
Since 2014 it has been a legal requirement for all food businesses
to provide allergen information,
either verbally or in writing to the
public if requested.
Always discuss allergens before
you order, even if it’s a meal
you’ve had before, because
ingredients can change. Be clear,
explain what food you can eat
and use examples of what types
of food causes a reaction.
Remember you have the right
to ask what’s in your food before
ordering - businesses/staff must
provide you with this information. If you’re not happy, don’t
order.

Obituary
ONE of the region's leading
political figures, Councillor Lewis
Rose OBE, died in January, aged
74.
The longest serving councillor
on Derbyshire Dales District
Council, Councillor Rose was
the last founder Member of the
authority still serving, dating
back to Local Government Reorganisation in the early 1970s. He
was Leader of the Conservative
group for 45 years until 2019.
For most of that time he served
as Leader or Deputy Leader of
the Council.
The Carsington Water ward
councillor lived in Kniveton,
where he was a member of the
parish council for many years.
Originally elected to the old
Ashbourne Rural District Council
at the age of only 23 in 1971,
Councillor Rose became a member of West Derbyshire District
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Council on its formation in 1974
and holds the distinction of proposing it be renamed Derbyshire
Dales in 1988.
He followed his grandfather also named Lewis Rose - into
politics and between them they
accumulated more than 100
years of public service.
Awarded the OBE in the New
Year’s Honours List in 1995 for
his political and public service,
Councillor Rose served on a vast
number of organisations on
behalf of the Derbyshire Dales,
including the Local Government
Association General Assembly,

Make sure the restaurant labels
the allergy-safe meals and packages them separately. Know what
to do if you or someone you are
with has a reaction. Don’t feel
embarrassed as the food business
should be able to answer your
concerns. Follow your instincts.
If you have any concerns about
a food business contact us at
envhealth@derbyshiredales.gov.uk
or call 01629 761212.
For more information:
• nhs.uk/conditionsallergies
• allergyuk.org
• food.gov.uk
the District Councils’ Network,
East Midlands Councils, Derbyshire Economic Partnership,
Derby and Derbyshire Strategic
Leadership Forum and Peak
District Partnership.
Among tributes paid across the
council was this from current
Leader Councillor Garry Purdy,
who said: "The local government
scene has lost a major player.
Passionate in promoting the
cause of small rural districts such
as the Derbyshire Dales for over
40 years, Lewis was a force to be
reckoned with, not only locally
but also on the county, regional
and national political scene.
“He was tireless in championing
the Derbyshire Dales, fighting
for its residents on the many
different forums he served on.
I cannot speak too highly of his
dedication to public and political
life."
Councillor Rose leaves a widow,
Janet, sons Robert and Andrew
and five grandchildren.

Faster.
Easier.
Smarter.
Safer.

The fastest and easiest way to contact us is via our suite of online
services at derbyshiredales.gov.uk
The services listed below are those most frequently used. Additional
contact details can be accessed at derbyshiredales.gov.uk/contact
Alternatively, you can phone 01629 761 100. Thank you.

ARTS DEVELOPMENT
01629 761390
BAKEWELL AGRICULTURAL
BUSINESS CENTRE
01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 818222
BENEFIT FRAUD HOTLINE
0800 854 4400
BUILDING CONTROL
01246 345906 info@dbcp.co.uk
CAR PARKS 01629 761192
COMMITTEES & MEETINGS
For dates & time call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761187

COUNCIL OFFICES &
RECEPTION DESKS

Matlock - Town Hall (Mon-Fri);
All enquiries relating to District
Council services: 01629 761100
COUNCIL TAX 01629 818222
COUNCILLORS A full A-Z list
online at derbyshiredales.gov.uk/
councillors
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
DISABLED FACILITIES GRANTS
01629 761212
ELECTORAL SERVICES
01629 761335 Apply for a postal
vote at av@derbyshiredales.gov.uk
Check you're on Electoral Register
electoral@derbyshiredales.gov.uk
Cover
photo:
Riber from
Knabhall
Lane by
Howard
Crowe

recycle

ENVIRONMENTAL HEALTH
01629 761212
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control
EVENTS 01629 761390
HOMELESSNESS
01629 761117/761314

homelessness @derbyshiredales.gov.uk

HOUSING ADVICE 01629 761311

LEISURE CENTRES
Arc Leisure Matlock:
01629 581322
freedom-leisure.co.uk/arc
Ashbourne Leisure Centre:
01335 343712
freedom-leisure.co.uk/ashbourne
Bakewell Swimming Pool:
01629 814205
freedom-leisure.co.uk/bakewell
Wirksworth Leisure Centre:
01629 824717
freedom-leisure.co.uk/wirksworth
Hathersage Swimming Pool
01433 650 843

info@hathersageswimmingpool.co.uk

LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761114
PAYMENTS 01629 761295
derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
PLANNING & PLANNING
APPLICATIONS 01629 761336

24/7

REFUSE COLLECTION
01629 761122
RECYCLING
Waste Helpline: 01629 761122
STRAY DOGS
01283 585 510
STREET CLEANSING
01629 761215
Including littering, litterbins, pest
control, dog fouling, graffiti & fly
tipping.
SPORTS DEVELOPMENT
01629 761225
TOURIST
INFORMATION
Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.
gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5.
01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834

This newsletter is available
in electronic, audio, Braille
and large print versions, and in
other languages on request. For
assistance in understanding or
reading this document, please call
01629 761195.

How are we doing?

I

f you have a comment about any District Council service,
email dalesmatters@derbyshiredales.gov.uk, contact the
relevant department (see above), speak to your District
Councillor (see the full list at derbyshiredales.gov.uk/
councillors), complete an online form or write to Dales
Matters at the Matlock Town Hall address below. Thank you.

Printed by Critiqom. Design concept: ClarkXpress Ltd. Published & designed by
Derbyshire Dales District Council, Town Hall, Matlock, Derbyshire DE4 3NN
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