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Leader writes
Councillor Garry Purdy

I'M DELIGHTED BY THE UPDATE IN THIS EDITION'S CENTRE
PAGES, SHOWING THE PROGRESS WE ARE MAKING AND NEW
ACTIONS SET TO HIT OUR TARGET...

Climate: It's time to act

A

S we approach the massively important COP26 summit I
make no excuse for insisting that Climate Change is writ large
in this edition of Dales Matters.
On becoming Leader one of my key priorities was to support the
declaration by this authority of a climate emergency, pledging to
make your district council carbon neutral by 2030.
We recently set money aside to appoint our own Climate Change
officer, Jo Hill, to accelerate this project and I'm delighted by the
update in this edition's centre pages, showing the progress we are
making and new actions set to hit our target. My thanks to the
task group and advisory body who are making this happen.
If you're a Dales business wanting to reduce your carbon footprint, please contact Jo Hill for advice.
Another commitment I made in 2019 was to win Green Flag
status for Bakewell's Bath Gardens and Ashbourne Recreation
Ground to complement the awards we regularly get at Matlock's
Hall Leys Park. So it's great news that Bath Gardens has been
awarded a Green Flag (p3). Ashbourne Recreation Ground, where
improvements are happening, should be ready to apply in 2023.
As we hopefully near the end of serious pandemic impacts we
are putting our Economic Recovery Plan into action (p7). I want to
place on record my thanks to this council's teams who have played
a major role in paying out restrictions support grants to local businesses, helping firms survive lockdown and prepare for recovery.
I also want to thank council staff who
have brought Matlock Bath Illuminations
back to life following last year's Covid
cancellation (p10). This historic event
plays a huge role in extending the tourist
season for local businesses. The number
of sold-out nights in 2021 shows the
pulling power of the Illuminations.
Finally, it would be remiss of me not to mention disruptions to
waste and recycling collections. Many councils across the UK
are dealing with identical issues and the national shortage of
HGV drivers is now impacting many other areas of our daily lives.
However, I recognise that, for many residents, bin collections are
the most important service we provide.
We expect Serco to deliver on their contractual obligations, but
there are no quick solutions. Even the uplift in driver wages we
agreed temporarily to support will not guarantee new drivers will
be found easily to replace those already lost in a very competitive
market. I thank bin crews for working overtime to try to make
up for stretched resources and my commitment is that we will
continue to work with Serco and monitor their performance daily
as long as the national crisis continues.

CONTACT US:

I

f you have a comment about any District Council service,
email dalesmatters@derbyshiredales.gov.uk, contact the
relevant department (see 16), speak to your District Councillor
(full list at derbyshiredales.gov.uk/councillors), complete an
online form or write to Dales Matters at the Town Hall, Bank
Road, Matlock DE4 3NN. Thank you.
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Top customer service
DURING Customer Service Week earlier this month
we celebrated the great work of our Customer
Services Team here at the District Council.
Nicole (top), Raj and Oana, all of whom joined our
Team this summer, are pictured taking calls using our
new Horizon cloud-based telephony system.
You also get great customer service online!
Pay, apply and report using our website at
derbyshiredales.gov.uk

QUICK FACTS:
•
•
•
•
•

In the past six months our Customer Services
Team have dealt with more than 8,000 general
enquiry calls.
In total since April the Team have dealt with
23,237 calls.
1,100 phone enquiries have been about car
parking in the Derbyshire Dales.
Unsurprisingly during recent disruptions, more
than 10,000 calls have been queries about waste
and recycling collections
5,293 payments have been processed by the
Team in the last 6 months.

30

parks and
gardens

14yrs

Green Flag at
Hall Leys

In the news
Pay Council Tax online: derbyshiredales.gov.uk/pay

Green flag joy

for Bath Gardens

YOUR District Council is proud to own and
maintain more than 30 parks and open
spaces across the beautiful Derbyshire Dales.
This year we entered our fabulous Bakewell
Bath Gardens for a Green Flag award this time
around - and we're delighted to report that
it's been judged a winner by environmental
charity Keep Britain Tidy.
Our Hall Leys Park in the centre of Matlock winner of a prestigious Green Flag for the past
14 years, including 2021 - is often referred
to as the "jewel in the crown" - but we are
determined to give some of our other parks
the recognition they deserve.
The next park we intend to enter for a Green
Flag is Ashbourne Recreation Ground, once
major improvements have been completed
there.
Pictured right are Arthur, John and Chris from
our Clean & Green Team, three of the workers
responsible for keeping Bath Gardens looking
absolutely fantastic.

Respect & tolerance
YOUR District Council joined organisations across the county
to support the UK’s first official Anti-Social Behaviour (ASB)
Awareness Week in July.
With our partners in the police and fire service we held community engagement events in Matlock, Ashbourne and Bakewell on
the themes of respect and tolerance.
If you are affected by noise nuisance or ASB call local police on
101 or the District Council on 01629 761100.
The good news is that the Dales is a safe place to live and has
the lowest crime rate in all nine areas of the county.
We will soon be deciding what projects to deliver in the next
financial year and value your opinion on what you think we
should focus on. We have devised a short survey - just nine questions. Take the survey at derbyshiredales.gov.uk/crimesurvey

More improvements
for Ashbourne park

DUE to concerns about the safety of the badly
vandalised structure, we had to dismantle the bandstand in our Ashbourne Recreation Ground down to
plinth level recently.
The good news is that the plinth will be retained and
temporary timber fencing erected to allow its safe use
by the public pending a replacement structure being
provided, subject to planning consent, early next year.
We have £70,000 ready to invest in the replacement
for the bandstand and to provide a new shelter at
the top of the park on the site of a structure there
lost many years ago. We will be consulting on future
options with the park's newly formed interest group
and will provide more information when we have some
initial plans.
Immediately after the dismantling of the bandstand,
our contractors completed the new block paved
entrance and new uplighters to the memorial gates.
Further works to trees, paths and footbridges will
happen next year.
All this is in addition to improvements earlier this
year to the park's play equipment and tennis courts,
plus some spectacular planting schemes put together
with the valued support of the Royal British Legion,
Ashbourne U3A and the local Rotary Club.

Check out the Derbyshire ASB Hub resource: saferderbyshire.gov.uk
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In the news
Follow us on social media. We broadcast all full council, policy
and planning meetings live at derbyshiredales.gov.uk/videos

Yokecliffe upgrades

YOUR District Council's upgrade of the
Yokecliffe play area in Wirksworth took
shape during Love Parks Week.
We have invested more than £5,000 on
new trim trail equipment installed by its
Clean & Green Team.
The new equipment was chosen by local
residents as part of a public consultation
earlier this year.
Items new to the play area include a
balance beam, log rope, wobble bridge,

parallel bars, climbing net, stepping logs
and embankment ramp.
Our Community Development Manager Becky Bryan met at the play area
(above) with ward member Councillor
Mike Ratcliffe and Clean & Green Team
members. She said: "Plans for the area
include working with Wilder Wirksworth
and the Community Payback Scheme to
further improve the area and to increase
biodiversity."

DURING Love Parks Week
in July we updated residents
on the progress being made
at Middleton by Wirksworth
Recreation Ground - one of
more than 30 parks across the
Derbyshire Dales maintained by
your District Council.
Following successful funding
bids and consultations with
local residents, work has started to replace old equipment
in the play area - and more
improvements are on the way.
Cash from the District Council's own Local Projects Fund,
together with additional money
from the Better Derbyshire
Dales Fund administered by
Derbyshire Dales Council for
Voluntary Service, has resulted
in two new pieces of equipment chosen by residents
- a butterfly roundabout and
abacus rail. Further work will
include a new seating area.
The District Council has also
supported Middleton Parish
Council in a successful £21,274
funding application to the
Tarmac Landfill Communities
Fund towards a new junior
multi play piece of equipment,
again selected by residents
through consultation.

Helping our local
communities grow

OUR Local Projects Fund (LPF) is running
again this year, providing funding for community projects here in Derbyshire Dales.
Each ward member has £900 to give to
community groups or organisations to
benefit the community in their ward. For
more information and an online application
form please go to derbyshiredales.gov.uk/
localprojectsfund
The PTFA at St Michael's Primary School in
Hathersage received £140 to buy gardening
equipment for the nursery, helping school
children to grow vegetables and flowers.
The children were delighted to see the
plants growing and watch visiting insects.
» See another LPF success story on p13
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OUR creative Clean & Green Team made sure the Love
Parks Week message was highlighted during Keep Britain
Tidy’s annual celebration back in July, designing this in our
Matlock Hall Leys Park.
This year, more than ever, our parks and green spaces
have been a vital lifeline to so many of us during lockdown.
We organised many free events during the week in
Ashbourne Recreation Ground, Bakewell Bath Gardens
and Matlock’s Hall Leys Park, Dimple Fields and Helicopter
Park.

Report litter or dog fouling via our online form derbyshiredales.gov.uk/litter

THE FIVE STOREY SOFT PLAY AREA AT THE ARC IS
A FANTASTIC FACILITY TO KEEP THE KIDS (FROM
TODDLERS TO PRE-TEENS) ENTERTAINED...

Your competition
What's on at the leisure centres: freedom-leisure.co.uk

Thanking volunteers

YOUR District Council is working with volunteers
from EMH Care & Support who provide day
opportunities for people with learning disabilities and autism.
Two groups of volunteers are working with the
council to provide help with parks maintenance.
One has been working in Derwent Gardens in
Matlock Bath and Hall Leys Park in Matlock, weeding, planting and litter picking. The second group
in Bakewell is working in Riverside Gardens and
Bath Gardens, weeding and helping with planting.
We are really grateful for this work, which is
helping our open spaces to look good for visitors.
A spokesperson from EMH Care said: “The disabled people we support want the same opportunities as non-disabled people and this includes
wanting to be active in their communities."

Mat finish for centre

A NEW part of your District Council's £1.2-million
investment in Dales leisure centres is climbing
wall matting at Wirksworth Leisure Centre.
The investment was agreed when Freedom
Leisure took over the day-to-day operation of
the centres in Ashbourne, Bakewell, Matlock and
Wirksworth.
The climbing wall matting upgrade at Wirksworth
has cost around £10,000.

WIN a soft play party at
Arc Leisure Matlock

DERBYSHIRE Dales District
Council's leisure centres in
Ashbourne, Bakewell, Matlock
and Wirksworth are operated by
Freedom Leisure.
A recent addition to these facilities is the five storey soft play area
at the Arc - a fantastic facility to
keep the kids (from toddlers to
pre-teens) entertained, providing
a safe and fun physical activity.
Even better, this kind of active play
has been proven to help children
to develop better physical, social,
mental and emotional skills. They
can push their bodies to safe
limits and practise balancing,
jumping and climbing without
risk of serious injury should they
misjudge something.
And there’s the onsite Blueberry Café to enjoy, with delicious
homemade food and excellent
coffee. Parents and guardians can
sit and relax while the children
play completely safe in the giant

Enter the competition online at derbyshiredales.gov.uk/leisurecompetition

five storey climbing frame, including swings, dens and a toddler
and baby area - plus there is free
Wi-Fi! Find out more information about our Arc Adventure
Soft Play area at www.freedomleisure.co.uk/centres/arc-leisurematlock/arcadventure
Opening hours. Monday - Friday
0930-1900. Saturday - Sunday
0930-1800.
A free visit to the arc adventure is
on offer using the voucher below.
Please contact The Arc Matlock
before you visit.
To WIN a soft play party please
answer the question below
at derbyshiredales.gov.uk/
leisurecompetition (closing date
midday on 30 November 2021):
Q. What is Peppa Pig’s favourite
activity?
A. Riding a bike
B. Jumping in muddy puddles
C. Climbing a tree
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In the news

THE MATLOCK WELCOME BACK WEEKEND AT THE END OF AUGUST
INCLUDED A FREE SCREENING OF MAMMA MIA!, A LIVE MUSIC
FESTIVAL AND ARTISAN MARKET...

A Welcome Back boost!

YOUR District Council has
been responsible for administering the Welcome Back
Fund across the Derbyshire
Dales, helping high streets
recover from the pandemic.
The Government allocated
£65,000 to us from the European Regional Development
Fund (ERDF) for non-permanent initiatives to boost
footfall.
Several local town and parish
councils took advantage of
the cash, with "welcome
back" flags and bunting going
up in Bakewell, Matlock and
Wirksworth.
Matlock Town Council also
used the fund for a town trail
and pre-Christmas event and
Wirksworth Town Council pro-

Financial
worries?
Contact
us and
we'll try to
help you
6

vided temporary planters with
integral bicycle racks.
Matlock Bath Parish Council
organised temporary outdoor seating in our Derwent
Gardens, while Hathersage
Parish Council organised a
pop-up cinema and planters
with a "keep safe" message,
constructed by the District
Council's Clean & Green Team.
We also used the cash to host
a Welcome Back Weekend in
our Matlock Hall Leys Park in
partnership with the Town
Council, Northern Light Cinema and Hecate Arts.
The weekend at the end
of August included a free
screening of Mamma Mia!, a
live music festival and artisan
market.

WE are aware some residents and businesses may have been affected financially by
Covid-19 restrictions.
In the first 16 months of the pandemic,
to support residents and businesses, your
District Council administered government
Business Rates discounts, paying out more
than £70-million in grants directly to local
businesses and more than £300,000 in extra
council tax relief. However, most households
and businesses are still required to pay council
tax, business rates or other debts owed to the
Council as normal.
The Council took a light touch approach to
the collection of overdue payments for well

Above: The Mamma Mia!
screening in Hall Leys Park.
Left: One of the planters in
Wirksworth.
Below: Seating in Derwent
Gardens

over a year during the pandemic. Now Covid
restrictions have eased the Council has a duty
to collect council tax, business rates and other
debts to fund public services.
Therefore, if you have not paid your council
tax, business rates or other debts in accordance with your bill, we may contact you about
the action that will be taken to collect the
overdue balance. But if you will have difficulty
meeting your instalments, we are here to help.
Contact us on 01629 818222 or by email at
revenues@derbyshiredales.gov.uk. We can
help you to get your payments back on track
or provide help and advice if you are experiencing financial difficulties.

Independent financial advice is available via Citizens' Advice on 0300 456 8390
or Step Change at stepchange.org

10,500

grant
payments

£70m

paid to
business

36

of our staff
involved

Business news
Free business advice:
derbyshiredales.gov.uk/businessadvice

Helping the Derbyshire
Dales to bounce back
YOUR District Council has paid out £70-million since the start of the pandemic to help
local businesses survive and now bounce
back from the impacts of Covid.
Since November 2020 alone, a total of 36
council staff have been involved in making
more than 10,500 grant payments. They’ve
been pulled from their usual day jobs to
process and pay nearly 20 different Covid
business grant schemes.
Using discretionary funding provided by
the Government, most grants finished in
June and July.
Steve Capes, the District Council's Director
of Regeneration and Policy led the business
grants team. He said: “This team is a
brilliant example of One Team, One Council,
One Purpose in action. I am incredibly
proud of the whole team, many of whom
operated way out of their comfort zones to
support the pandemic response.
"They did jobs they never expected,
working long hours, going the extra mile
to pay grants to support local businesses;
just getting on with it. These employees are
local government at its best.”
The District Council has also worked on
three Community Renewal Fund bids that
were submitted to the Government in June.
One is a £504,000 joint bid that includes a
new grants scheme for growing small and
micro businesses.
A second bid seeks further funding for
Matlock’s Bakewell Road regeneration
scheme. The Council has bid for £30,000 to
fund feasibility studies to inform a future
Levelling Up Fund bid, and for £60,000
for the County Council to lead an options
appraisal to inform a future flood mitigation
scheme for Matlock town centre.
A decision by Government on which bids
will be successful is expected soon, and any
funding awarded to the Derbyshire Dales
must be spent by March 2022.
It doesn't end there. The District Council
committed in April to making a bid into
Round 2 of the Government’s Levelling Up
Fund, which could provide up to £20 million
in capital funding for large-scale infrastructure investment in the Derbyshire Dales.

Dr Capes added: "We are still awaiting
news from the Government on when the
timetable for Round 2 will be announced
and we are also expecting news on capacity funding from Government. A sum of
£125,000 has been promised to help us
develop our Round 2 bid – this has not yet
been received. Capacity funding is needed
to prepare a ‘shovel ready’ bid that meets
the Government’s Green Book business
case requirements."
Meanwhile the District Council's crucial
Ashbourne Business Park development saw
the new A52 roundabout complete in June,
and work is underway on the link road to
the Airfield Industrial Estate. This new road
is due to be completed this winter.

ONE beneficiary of our
grants work, Dave Allison of
Carsington Sports & Leisure
Ltd, said:
"The last year has been
extremely difficult for us.
For the first time since we
opened in 1992 there was
a very real danger that we
would go out of business.
"We survived by taking
out a Bounce Back Loan
and with the grant aid we
received from the District
Council, whose team were
the one body that were easy
to deal with.
"When we had queries,
phones were answered without long delays or complications. It felt they were there
to actually help our business
to survive and protect jobs."

Our Community &
Environment chairman
Councillor Chris Furness
(front) and Steve Capes
(third from left) at the
new A52 roundabout

Post-Covid help for entrepreneurs

A PARTNERSHIP of local authorities across Derbyshire, including your
District Council, have joined forces to launch Vision Derbyshire to encourage more people living locally to set up their own companies.
Called the ‘Vision Derbyshire Business Start-Up and Business Support
Grant Scheme’, it’s open to those who are about to take the plunge or
have just started their business journey.
Local expert business advisors will offer free advice and support, while
funding of up to £10,000 per applicant is also available. Find out more at
www.derbyshire.gov.uk/visionderbyshirebusinesssupport

Coming soon! Our new business website at investinderbyshiredales.org
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climate change

www.derbyshiredales.gov.uk/climatechange

IN MAY 2019 WE DECLARED A CLIMATE EMERGENCY, PLEDGING TO MAKE YOUR DISTRICT COUNCIL CARBON NEUTRAL BY
2030 AND CALLING ON THE UK GOVERNMENT TO PROVIDE THE POWERS AND RESOURCES TO MAKE THE 2030 TARGET
POSSIBLE. LATER IN THE SAME YEAR WE AGREED TO FORM A CLIMATE CHANGE TASK GROUP AS AN ADVISORY BODY, TO
DEVELOP THINKING AND ACTIONS REQUIRED TO DELIVER ON OUR COMMITMENT.

W

ith the UK hosting the 26th UN Climate Change Conference of the Parties
(COP26) in Glasgow from 31 October to 12 November, we have shared 10
actions we’re taking to tackle climate change.
These include actions to reduce our own emissions and to support emission
reductions in the district area.

1

In partnership with Freedom Leisure, work has started to remove gas
boilers, install air source heat pumps and solar PV panels at Ashbourne
Leisure Centre. When the work is complete in February 2022 emissions
will be reduced by 56%.

2

We have also started a programme of works to improve energy efficiency,
remove gas boilers and reduce carbon emissions at Matlock Town Hall,
our Agricultural Business Centre in Bakewell and the council’s depot in
Darley Dale.

3
4

A fleet review is underway to determine the most cost effective
way of making Council vehicles low emission by 2030.
Eighteen senior council leaders will be attending ‘carbon literacy’ training
this month so that they can achieve the behavioural change necessary to
address the scale and urgency of the climate emergency and meet the
carbon neutral target.

5
6
7

Work will begin soon to install energy efficiency measures such as external
wall insulation and solar PV panels in a further 89 properties across the
district to tackle fuel poverty and reduce carbon emissions.

8

We offered a free public ‘Electric Vehicle’ webinar in September to help
residents understand the shift to lower emission vehicles. Local taxi
drivers attended a free 'Electric vehicle' course last month, which included
being offered the opportunity to test drive electric vehicles.

9
10

We are applying for nearly £1m of additional funding to expand our
housing fuel poverty programme, helping improve energy efficiency and
reduce the carbon footprint of the worst performing homes in the district.
We have already updated 115 homes.
In partnership with other neighbouring local authorities a programme of
work started last month to strengthen the council’s approach to enforcing
minimum energy efficiency standards in privately rented properties.

We have already installed electric vehicle charging points in car parks in our market towns. Feasibility
work and funding applications are ongoing to expand the number of charge points in council car parks,
with new installations planned in 2022.
Our planning officers encourage major developers to maximise the opportunities for climate change
mitigation and adaptation in their developments, within the context of the district.

WHAT IS COP26 AND WHY IS IT IMPORTANT?

COP26 is a global summit taking place in Glasgow from 31 October to 12 November 2021 and
will be the biggest summit the UK has hosted.
Focusing on how countries are tackling climate
change, COP stands for 'Conference of the Parties', and this 26th summit is described as the
most significant climate event since the Paris
Agreement and the world's last chance to get
climate change under control. It will be attended by countries that signed the United Nations
Framework Convention on Climate Change.
In 2015 at COP21 leaders agreed to adopt the
Paris Agreement, with each nation committing
to develop plans to reduce their emissions and
adapt to the negative impacts of climate change
by the Glasgow conference. COP26 represents a
critical opportunity to review progress.

WHAT IS CLIMATE CHANGE AND
WHY DOES IT MATTER?

Climate change is a large-scale, long-term shift
in weather patterns and average temperatures.
There is clear evidence to show that climate
change is happening – the average temperature
at the Earth’s surface has risen by about 1°C
since the pre-industrial period. Increasing levels
of carbon dioxide and other greenhouse gases,
such as methane, in the atmosphere create a
‘greenhouse effect’, trapping the sun’s energy
and causing the Earth to warm.
All the evidence shows that this increase in
greenhouse gases is almost entirely due to
human activity. The increase is mainly caused by
burning of fossil fuels for energy, agriculture and
deforestation and manufacturing.
We can already see the impacts of climate
change and these will become more severe and
widespread as temperatures rise. These impacts
include warming of the oceans, melting polar
ice and glaciers, rising sea levels and more extreme weather events such as storms, flooding
and heat waves.

WHAT CHANGE DO WE NEED TO SEE GLOBALLY?

The world needs to halve greenhouse gas emissions over the next decade and reach net zero

emissions by the middle of the century if we are
to limit global temperature rises.
It is especially important that developed countries with the highest emissions take the lead
by rapidly removing reliance on fossil fuels, protecting forests, ensuring sustainable agricultural
production and moving to low emission travel.

WHAT ROLE DOES THE DISTRICT COUNCIL
HAVE IN TACKLING CLIMATE CHANGE?

As a Council we provide a range of services to
our residents such as planning, housing and
recycling & waste collections, all of which have
an impact on emissions in the district. So the
Council can have a key role - in partnership with
our communities, businesses and residents influencing how we reduce these emissions.

WHAT CHANGE
CAN I MAKE?

At home:
Consider energy efficiency improvements such
as insulation, draught-proofing and LED light
bulbs.
Reduce the indoor temperature, make use of
your thermostat if you have one. Switch off
appliances when not in use.
Ensure replacement appliances have high energy efficiency ratings. Compare energy suppliers
and consider changing to one that supports
renewable energy generation - some are
greener than others.
Travel:
Reduce car journeys where possible, walk, cycle,
use public transport or car share.
Consider a hybrid or electric vehicle if you have
to rely on a car. Minimise flying.
Waste:
Consider every purchase!
Almost every product and service we buy
results in emissions through production, transport, use or disposal.
Can you make do, borrow or repair?
Buy locally produced, in season food if possible
and cut down on waste by planning meals.

»

Find a local climate change group at www.everybodys-talking.org

»

The Energy Saving Trust can provide expert, impartial, free advice on how to save energy at energysavingtrust.org.uk

»

If you'll struggle to stay warm and afford your energy bills this winter, call Warmer Derby & Derbyshire on 0800 677
1332. If you have a health condition that is made worse by the cold and you struggle to afford to heat your home, the
Healthy Homes Project may be able to help or can direct you to other sources of support. Call 01629 536919.

Image by Gerd Altmann from Pixabay

CLIMATE CHANGE FAQS

In the news

WE'VE PARTNERED WITH THE GLOBAL LEADER IN MOBILE PARKING
PAYMENTS, TO OFFER DRIVERS THE OPTION OF CASHLESS PARKING
IN OUR 30 CAR PARKS...

Photo: Simon Beynon

December free
parking again?

YOUR District Council is proud to organise Matlock Bath Illuminations, which returned for an eight-week season this autumn after last
year's event was cancelled due to the pandemic.
We've reduced the capacity in Derwent Gardens this year and the
final sold-out weekend of the 2021 Illuminations on 30 & 31 October
features fireworks finales. We may have additional tickets to release at
the gate on a first come first served basis when the first visitors start
to leave the Gardens - but that's unlikely to happen before 8pm.

AS Dales Matters went to press our councillors
were deciding if parking should be free after
2pm throughout the month of December for a
14th year in our pay & display car parks.
The initiative has traditionally supported local
traders and shoppers at Christmas.
Parking was also free after 2pm throughout
September in our car parks in Ashbourne,
Bakewell, Matlock, Matlock Bath and
Wirksworth - to help stimulate town centres in
the recovery from the Covid pandemic.
Your district councillors approved the shortterm measure - proposed by Ashbourne Town
Team - and the estimated £45,000 cost of encouraging shoppers to return to town centres
by suspending charges in September will be
met from the Council's Covid Funding Reserve.
A resident parking permit issued to all Derbyshire Dales households every year also makes
parking free every day of the year before 11am
and after 4pm.

New parking pay option
with PayByPhone

Park with
PayByPhone
in 3 simple steps!
1

Park:
Enter the location code
and your parking duration.

2

Pay:
Enter your card details or you can
pay using Google pay or Apple pay.*
*where available

3

Extend:
Need more time? Extend your
parking session from anywhere.

Scan the
QR code to
download
the app!

For more information please visit:
paybyphone.co.uk/DerbyshireDales
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YOUR District Council has
partnered with PayByPhone,
the global leader in mobile
parking payments, to offer
drivers the option of cashless
parking in our 30 car parks.
Card payments in our car
parks have been available for
some time, but now people
can avoid queuing at payment
machines and, should they
wish to stay longer than originally planned, the PayByPhone
app allows you to extend
a parking session via your
phones up to the maximum
time, without having to worry
about rushing back.
Users can also opt to receive
a reminder text before their
parking session expires, so
they can either extend their
session or get back to their
car in good time before their
parking session runs out.

PayByPhone users also have
access to the app’s other
helpful features. The Maps
feature allows drivers to locate
parking before they leave for
their destination and to pin
their vehicle location onto the
map once they have parked.
The Nearby Parking feature
instantly provides drivers with
the closest PayByPhone parking location.
Cashless parking is also a
better option for the environment, as it helps to reduce the
number of enforcement and
maintenance vehicles on the
roads, belching out harmful
tailpipe emissions.
Remember that, thanks to
your resident parking permit,
parking in our car parks conti
nues to be free every day of
the year before 11am and
after 4pm.

Sign up to the MY ACCOUNT feature on our website at derbyshiredales.gov.uk

47

apartments
in town

£195k

for
affordable
homes

In the news
Contact your councillor: derbyshiredales.gov.uk/councillors

Do it online

Town centre apartments
approved for Matlock
A PLAN for 47 town centre apartments
across the road from Matlock's Hall Leys
Park received enthusiastic support from
the District Council's Planning Committee
in August.
No member of the committee voted against
and there was just one abstention on an application that will see the partial demolition
of existing buildings at the former Matlock
Ford site in Causeway Lane, followed by the
erection of a building comprising one and
two bed apartments and a ground floor
commercial unit.
Fronting onto Causeway Lane will be
a four-storey building of contemporary
appearance with ground floor commercial
accommodation plus 14 upper floor apartments, with the fourth storey reading as
part of the roofscape. To the rear of the site

- next door to Matlock Town football ground
- a further three and four storey new build
structure will feature 33 apartments with an
undercroft area for parking at ground level.
Each apartment will have a mechanical
ventilation heat recovery system, while a
roof-mounted array of photo voltaic panels
will provide power to all the communal
external and internal areas and car charging
points within the undercroft parking areas,
accommodating 47 vehicles. The scheme
will also feature cycle storage.
The developer - Clowes Developments - has
offered to make a contribution of £195,000
towards local affordable housing.

STOP PRESS:

The Matlock Spa development
above Sainsbury's has won this year's East
Midlands Design Excellence Award.

PSPO consultation: Have your say
YOUR District Council is looking to refresh our Public Space Protection Orders (under
the Anti-Social Behaviour Crime and Policing Act 2014). This will affect various public
parks and open spaces throughout the Derbyshire Dales.
The proposed Orders may include:
•
Prohibit dog fouling,
•
Impose restrictions on the walking or exercise of dogs
•
Prohibit the consumption of alcohol
•
Prohibit open fires and BBQs
We are currently seeking the views of residents and interested parties.
The consultation is open until 22 November and documents and information on how to respond can be found at derbyshiredales.gov.uk/
PSPO - or scan this QR code on your smartphone.

ONLINE calls for service options dramatically rose during
the pandemic.
Our improved suite of online
services continues to grow,
with web access to more
than 60 of the council’s
services.
Check the new Self Service
functionality - a MyAccount
tracking and information
system - on our website at
derbyshiredales.gov.uk

Royal honour

LONG-serving Derbyshire
Dales District Council staff
member Deb Heaton's services to the Monarch and the
Royal Family was recognised
in the Queen's Birthday
Honours List.
Deb (pictured), Secretary to
the Derbyshire Lieutenancy,
which is administered at our
Matlock Town Hall headquarters, was made a Member of
the Royal Victorian Order.
Also Business Support
Supervisor in her "day job"
at the Council, where she
has worked for 35 years,
Deb supports the Derbyshire
Lieutenancy, including high
profile Royal visits to the
county. She has worked on 50
visits to date and has had the
pleasure of working alongside four Lord-Lieutenants.
She said: "I’m over the moon
to be recognised in this way
for doing a job that I love –
it’s absolutely fabulous."

Do you run a business? Sign up for our e-newsletter at derbyshiredales.gov.uk/ebusiness
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Housing news

Working
to assist
Afghan
refugees
OUR Housing team continue
to work with Platform and
Nottingham Community
housing associations to
identify suitable properties for refugees from the
Afghanistan crisis.
The government has two
schemes. The first is the
Afghan Local Employment
scheme, supporting those
who worked with the British
armed forces, which will
provide support to families
for three years.
The second scheme is the
Afghan Citizens' Scheme,
focusing on those people
fleeing Afghanistan and
seeking refuge in the UK.
Offers of support to provide
private rented housing can
be registered at www.gov.
uk, where background information can be found.

Comeback
for Council
Housing
YOUR District Council has
become a provider of
Council Housing again to
help boost supply of new
homes, with up to 9 homes
likely to complete this year.
More homes will follow
over the next few years.
Watch the recent debate
on this at our Community
& Environment Committee on 22 September:
derbyshiredales.gov.uk/
videos
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£377k

Average
house price
in Dales

12:1

House price
to income
ratio

1,373

homes
enabled
in 18 yrs

How we're helping local
people to stay local

YOUR District Council continues to work
hard to enable and provide affordable
homes in partnership with housing associations, community land trusts, almshouse
trusts and charities.
The case for doing something to help local
people remain in the district is simple: the
average house price in Derbyshire Dales
district is currently £377,100 (based on sales
and valuations over the last 3 months), compared to a regional average of £246,000.
The cheapest open market homes in Derbyshire Dales District are currently £226,700
(based on sales and valuations over the last
3 months), compared to a regional average
of £151,000.
The house price to earnings ratio in the
Derbyshire Dales is currently 9.4:1. This
means that for those households on average
incomes trying to buy the average priced
home, they would have to multiply their
salary 9.4 times. This figure varies across
the district but Bakewell remains the least
affordable ward in the Dales, where the
average house price to income ratio is 12:1.
The regional average is 6.6:1.
Since 2003/2004 we have enabled 1,373
affordable homes largely provided through

housing associations. Many communities
have benefited from these homes, from
small developments in villages such as Longford to larger schemes in our market towns.
A partnership between the District Council,
Nottingham Community HA, Platform
Housing Group and Lady Manners School
has just seen 30 new affordable homes
(pictured above) delivered with up to 74
further homes across the district likely to
finish by March 2022. Nottingham Community HA are showcasing some of their recent
rural schemes including the development at
Bakewell, on their website at ncha.org.uk

DID YOU KNOW?
MANY organisations lobby government for
more support to provide affordable rural
homes. A summary of all the latest activity
can be found on the Rural Services Network
website at rsnonline.org.uk
YOUR DISTRICT COUNCIL advertises all of
the available affordable homes through
home-options.org
ANYONE in need of housing advice can
call the District Council’s Housing Team on
01629 761287 or email housingadvice@
derbyshiredales.gov.uk

Sign up to keep up to date with available affordable homes at home-options.org

TWELVE ROAD VERGES WERE CHOSEN FROM
ACROSS THE DISTRICT TO BE PART OF A PILOT
SCHEME.

Here for you
Get involved: derbyshiredales.gov.uk/biodiversity

Biodiversity pilot: blooming great!

THIS SPRING your District Council
started a three year project to
increase the biodiversity here in the
Derbyshire Dales.
Twelve road verges were chosen from
across the district to be part of a pilot
scheme.
They have already had an impact,
with more than 55 species of flowering
plants providing nectar to bees and

other pollinators.
We have received help from a number
of community groups who have sown
wildflower seeds and plants, helping
remove the cut vegetation at the end
of the summer.
Groups in Bradwell and Hartington
have also involved local schools, with
the children studying the wildlife.
In the second year there will be more

flowering verges and wildflower areas
in a number of our parksand open
spaces.
Pictured, above, from left:
»
Wilder Wirksworth raking up cut
grass
»
Hartington Primary School studying wildflowers in the village
»
Bee orchids growing along the A6
in Matlock

Supporting the
Air Ambulance

Tissington is picture perfect

OUR Local Projects Fund has helped
Tissington Village Hall Committee to
complete a fantastic photographic
record of the village in 2020.
And what a significant year it turned
out to be, with Covid presenting a
once in a lifetime opportunity for
"honorary villager" Mike Dabell to

OUR Civic Chairman for 2021/22 has
chosen the Air Ambulance Service as
his nominated charity.
Councillor Steve Wain is attending
scores of events during his civic year
and residents can support the Air
Ambulance through the Civic Chairman's Just Giving page.
Donate at justgiving.com/
fundraising/derbyshiredales
civicchair

photograph the entire village with no
visitors and few vehicles present.
The photographic display - a wallpaper montage featuring the entire
village, local characters, plus all the
farms that make up the Tissington
Estate - is on show for the benefit of
villagers, guests and visitors.

Find out more about our Local Projects Fund at derbyshiredales.gov.uk/localprojectsfund
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NO CHANGE TO WASTE & RECYCLING
COLLECTIONS DAYS OVER CHRISTMAS AND
THE NEW YEAR...

Active Dales
Watch our videos: derbyshiredales.gov.uk/activedalesvideos

Christmas
and New
Year bins
One of our Ashbourne
Buggy Boot Camps

THERE will be NO CHANGE
to collection days over the
Christmas and New Year
period. Although Monday 27,
Tuesday 28 December and
Monday 3 January are Bank
Holidays, collections will take
place as normal.
Garden waste collections
are suspended from Monday
20 December to Friday 31
December inclusive.
Please note we are not able
to collect any additional
household waste so please
ensure all household waste
is contained in your grey bin
(with the lid shut) or in four
black standard sized sacks if
you're on a sack collection.
Recycle non-glitter Christmas
cards and non-shiny wrapping
paper in your blue bin insert
or blue bag if you are on a sack
collection.
If you subscribe to our Garden
Waste scheme you can recycle
your real Christmas tree.
Place it at the edge of your
property on your green/recycling day between Monday 3
January and Friday 28 January.
Trees need to be cut down to
no longer than 5ft - and please
remove decorations/pots.
Check your collection dates:
derbyshiredales.gov.uk/
whenismycollection
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Get active this autumn!

OUR SPORTS Development Team have
continued to develop opportunities for
people of all ages to move more and be
active in the Dales.
Over the summer the team worked hard
to provide activities for families in both
Matlock and Ashbourne. Working with
partners we also delivered activities for the
children and families on Hurst Farm, offering a variety of sports and activities.
As part of our summer provision we
also delivered evening sessions for older
children in Ashbourne and Matlock. These
sessions are set to continue throughout
autumn before pausing over winter.
In September we launched a new Couch
to 5k group in Ashbourne to complement
the other activities and sessions we are
delivering including the Buggy Boot Camp,
Cardio, Tone & Strengthen. Plus our suite
of online sessions can still be found on the

Active Dales You Tube channel at derbyshiredales.gov.uk/activedalesvideos or
the Active Dales Facebook page. For full
details of our community activities go to
derbyshiredales.gov.uk/fitnessclasses
Our weekly Rusty Racket sessions in
Ashbourne and Matlock remain popular.
These are perfect for anyone new to tennis
or those looking at returning to the court
for a fun social session. See details about
the re-launch of Tennis for Free on the
Active Dales Facebook page or email sports
development@derbyshiredales.gov.uk
Autumn is a wonderful time of year for
enjoying all the Dales has to offer and the
Health Walks programme is in full swing
thanks to our fantastic team of volunteer
walk leaders. The walks are a great opportunity to forge new friendships while taking
in some of the fantastic scenery for details
visit derbyshiredales.gov.uk/healthwalks

Here's our
Wirksworth Health
Walk group discovering
new views in
the beautiful
Derbyshire Dales

Save time - do it online. You can pay, apply, report and access most of our
services at derbyshiredales.gov.uk

Your lifestyle

Are you ready to live life better?
Hey Derbyshire – are you ready to live life better?
If so then a free, friendly and local healthy lifestyles service
is here to help.
Derbyshire County Council’s Live Life Better Derbyshire
service offers support to help you:
• Stop smoking
• Manage your weight
• Get more active
• Identify your health and wellbeing needs
Live Life Better Derbyshire has already helped 1000s of
Derbyshire residents to get healthier and happier.
Whether you want to be able to keep up with the grandchildren, improve an existing health condition or save money
by quitting smoking for good, the team of friendly, trained
advisors are on hand to help.
Derbyshire County Council’s Cabinet Member for Health
and Communities, Councillor Carol Hart said: “Keeping
Derbyshire healthy and well is a key priority for us and we’re
pleased to be able to offer free, local health and wellbeing
services for the whole county.

ADVERTISING FEATURE
“We’d encourage everyone to take a look at Live Life Better
Derbyshire – it doesn’t cost anything and could be the first
steps to a healthier, happier you!”
Services are available to any Derbyshire residents
(excluding Derby City).
You’ll need to be aged 18+ to take part in the weight management and exercise services or 12 and over for the stop
smoking service.
An online self-assessment MOT can help you identify your
health priorities and, if appropriate, refer you into the free
service.
In addition, Live Life Better Derbyshire also offers support
and signposting to other services including emotional and
mental wellbeing, alcohol support services and financial and
employment advice.
For more information, and to take the online MOT, visit the
website www.livelifebetterderbyshire.org.uk or call 0800
085 2299.

Faster.
Easier.
Smarter.
Safer.

The fastest and easiest way to contact us is via a new suite of online
services at derbyshiredales.gov.uk
The services listed below are those most frequently used. Additional
contact details can be accessed at derbyshiredales.gov.uk/contact
Alternatively, you can phone 01629 761 100. Thank you.

ARTS DEVELOPMENT
01629 761390
BAKEWELL AGRICULTURAL
BUSINESS CENTRE
01629 813777
abc@derbyshiredales.gov.uk
BENEFITS 01629 818222
BENEFIT FRAUD HOTLINE
0800 854 440
BUILDING CONTROL
01246 345906 info@dbcp.co.uk
CAR PARKS 01629 761192
COMMITTEES & MEETINGS
For dates & time call 01629 761133
committee@derbyshiredales.gov.uk
COMMUNITY SAFETY
01629 761187

COUNCIL OFFICES &
RECEPTION DESKS

Matlock - Town Hall (Mon-Fri);
All enquiries relating to District Council
services: 01629 761100
COUNCIL TAX 01629 818222
COUNCILLORS
A full A-Z list online at
derbyshiredales.gov.uk/councillors
DERBYSHIRE DALES BUSINESS
ADVICE 01629 761330
DISABLED FACILITIES GRANTS
01629 761212
ELECTORAL SERVICES
01629 761335 Apply for a postal vote
at av@derbyshiredales.gov.uk
Check you're on Electoral Register
electoral@derbyshiredales.gov.uk

CHRISTMAS /
NEW YEAR BIN
COLLECTIONS

GARDEN WASTE COLLECTIONS SUSPENDED MONDAY
20 DECEMBER TO FRIDAY 31 DECEMBER INCLUSIVE

recycle

ENVIRONMENTAL HEALTH
01629 761212
Abandoned vehicles, food safety,
health & safety, noise nuisance,
pollution control
EVENTS 01629 761390
GARDEN WASTE SUBSCRIPTION
SCHEME 01629 761223
derbyshiredales.gov.uk/gardenwaste
HOMELESSNESS
01629 761117/761314
homelessness@derbyshiredales.gov.uk
HOUSING ADVICE 01629 761311

LEISURE CENTRES
Arc Leisure Matlock:
01629 581322
freedom-leisure.co.uk/arc
Ashbourne Leisure Centre:
01335 343712
freedom-leisure.co.uk/ashbourne
Bakewell Swimming Pool:
01629 814205
freedom-leisure.co.uk/bakewell
Wirksworth Leisure Centre:
01629 824717
freedom-leisure.co.uk/wirksworth
LICENSING 01629 761313
licensing@derbyshiredales.gov.uk
MATLOCK BATH ILLUMINATIONS
01629 761114
PAYMENTS 01629 761295
derbyshiredales.gov.uk/pay
PARKS & RECREATION
01629 761215
PLANNING & PLANNING APPLICATIONS
01629 761336

24/7

REFUSE COLLECTION
01629 761122
RECYCLING
Waste Helpline: 01629 761122
STRAY DOGS 01283 585 510
STREET CLEANSING
01629 761215
Including littering, litterbins, pest control, dog fouling, graffiti & fly tipping.
SPORTS DEVELOPMENT
01629 761225

TOURIST
INFORMATION

Ashbourne:
Town Hall. Daily 10.30-2.30
(closed Jan/Feb). 01335 343666
ashbourneinfo@derbyshiredales.gov.uk
Bakewell:
Old Market Hall, Bridge Street.
Daily 9.30-5.
01629 816558
bakewell@peakdistrict-npa.gov.uk
Matlock Bath:
Peak District Mining Museum.
Wed-Fri 11-3, weekends 11-4.
01629 583834

This newsletter is available in
electronic, audio, Braille and
large print versions, and other
languages on request. For
assistance in understanding or
reading this document, please
call 01629 761195.

USUAL DAY

CHRISTMAS/NEW YEAR

Monday

Mondays 20 & 27 Dec, Monday 3 Jan

Tuesday

Tuesdays 21 & 28 Dec, Tuesday 4 Jan

Wednesday

Wednesdays 22 & 29 Dec, Wednesday 5 Jan

Thursday

Thursdays 23 & 30 Dec, Thursday 6 Jan

Friday

Fridays 24 & 31 Dec, Friday 7 Jan
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