This information is available free of charge in
electronic, audio, Braille and large print versions, on
request.
For assistance in understanding or reading this
document or specific information about this Agenda
or on the “Public Participation” initiative please call
the Committee Team on 01629 761300 or
e-mail: committee@derbyshiredales.gov.uk
3 June 2020
To:

All Councillors

As a Member of the Emergency Committee, please treat this as your summons to attend
a meeting on Thursday, 11 June at 6.00pm.

Under Regulations made under the Coronavirus Act 2020, the meeting will be
held virtually. As a member of the public you can view the virtual meeting via
the District Council’s website at www.derbyshiredales.gov.uk or via our
YouTube channel.
Yours sincerely

Sandra Lamb
Director of Corporate Services

AGENDA
1.

APOLOGIES
Please advise the Committee Team on 01629 761300
committee@derbyshiredales.gov.uk of any apologies for absence.
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or

e-mail:

APPROVAL OF THE MINUTES OF THE PREVIOUS MEETING
4 June 2020

3.

PUBLIC PARTICIPATION
Public Participation, as provided for in the Constitution, is suspended temporarily and
is replaced with an alternative mechanism for the public to bring matters to the
Council’s attention.
Members of the public will be able to comment on any agenda item or matters in the
wider public interest and will be invited to submit their questions or comments in
writing, before 12 noon on the working day prior to the meeting by:
Webform: Make your submission here
Email: committee@derbyshiredales.gov.uk
Post: Democratic Services, Derbyshire Dales District Council, Town Hall, Matlock
DE4 3NN
The Committee Team will assist any member of the public without access to
electronic means by capturing their concerns over the telephone.
Phone: 01629 761300 (working days only 9am – 5pm)
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Issued 3 June 2020

Any such correspondence will be read out (or summarised) at the meeting.
The public will not be admitted to the meeting through virtual means. All meeting
proceedings open to the public will be streamed live on our YouTube channel when
all non -exempt items are being considered. Recordings of the meeting will also be
available after the event on the District Council’s website.
3.

INTERESTS
Members are required to declare the existence and nature of any interests they may
have in subsequent agenda items in accordance with the District Council’s Code of
Conduct. Those interests are matters that relate to money or that which can be
valued in money, affecting the Member her/his partner, extended family and close
friends. Interests that become apparent at a later stage in the proceedings may be
declared at that time.
Page Nos.

4.

REOPENING OF PUBLIC TOILETS

03 - 16

To consider the options available to the District Council for reopening
it’s Public Conveniences during the COVID-19 pandemic.
5.

BAKEWELL STALL MARKET

17 - 33

To consider the options available to the District Council for reopening
Bakewell Monday Market following its temporary closure due to the
COVID-19 pandemic.
6.

FUNDING FOR SOCIAL DISTANCING MEASURES

34 - 73

To update on the consultation undertaken for Derbyshire County
Council’s urgent social distancing highways works and to seek approval
for use of the Reopening High Streets Safely Fund to support such
measures.
7.

OPERATIONAL UPDATE
The Chief Executive will provide a verbal update on the District
Council’s services in response to the current pandemic.

NOTE
For further information about this Agenda or on “Public Participation” call 01629 761300 or
e-mail: committee@derbyshiredales.gov.uk
Members of the Committee: Councillors Sue Bull, Paul Cruise, Graham Elliott, Chris
Furness, Clare Gamble, Susan Hobson, Garry Purdy, Claire Raw
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Item No. 4

EMERGENCY COMMITTEE
11 June 2020
Report of the Director of Community & Environmental Services
REOPENING OF PUBLIC TOILETS
PURPOSE OF REPORT
To outline the options available to the District Council for reopening the Public Toilets
during the COVID-19 pandemic.
RECOMMENDATION
1.
2.

That Committee assess the outlined considerations and determine a suitable
timeframe for reopening the public toilets
That Committee decides whether to reinstate the pay on entry system

WARDS AFFECTED
All.
STRATEGIC LINK
The ‘Place’ priority in the District Council’s Corporate Plan highlights: Keeping the
Derbyshire Dales Clean, Green and Safe. The proposals in this report seek to ensure
that re-opening public toilets is undertaken in a way that keeps the public and staff as
safe as possible from COVID-19 risks.

1.

BACKGROUND

1.1

On 23rd March this year, the United Kingdom was placed into a lockdown
situation by the Government to lessen the spread of COVID-19. In addition,
social distancing measures were introduced to help slow the spread of infection.

1.2

In order to support these measures, the Derbyshire Dales District Council
ceased to operate a number of its services, including the temporary closure of
its public toilets with immediate effect.

1.3

The District Council owns and operates 10 public toilets which are sited in both
town centres and rural locations. At present all of these toilets are closed. The
locations are as follows:
•
•

Ashbourne Shaw Croft Car Park
Granby Road, Bakewell
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•
•
•
•
•
•
•
•

Bakewell Recreational Ground
Baslow
Eyam
Hartington
Matlock Bus Station
Matlock Hall Leys
Matlock Bath Memorial Gardens
Middleton by Youlgrave

1.4

Under normal circumstances, the service is accessed by a pay-on-entry system
and the toilets are inspected and cleaned on a regular basis, with cleaning
taking place twice a day. None of the sites operate with a full-time cleaner.

1.5

On 10th May 2020 the Government announced the easing of lockdown; this
included spending an unlimited amount of time outdoors for exercise,
sunbathing or driving to outdoor destinations. Sports like tennis, angling and
golf were also permitted with social distancing rules still to be applied. The
Derbyshire Dales hosts some of the most beautiful landscapes in the country,
and with the weather improving, the new rules have attracted many tourists to
our hotspots

1.6

The
current
guidance
issued
by
Government
(www.gov.uk/government/publications/coronavirus-outbreat-faqs)
regarding
the provision and use of public toilets is as follows:
Councils are responsible for public toilets and this decision is up to them. You
should avoid using the public toilets where possible. If you need to use these
facilities, you should practise social distancing and good hygiene (i.e. washing
your hands thoroughly).
You can travel to outdoor spaces irrespective of distance, as long as you can
return the same night and do not put others at risk because of the services
you may need in the time you are away.

1.7

In considering the closure of Public Toilets, the District Council considered the
risk of infection and cross-contamination. Public toilets present a number of
critical control issues in relation to the direct person-to-person transmission of
the virus and from transmission through the virus being left on surfaces and
picked up by others. Whilst these transmission routes can be controlled through
the management of social distancing and effective cleansing, it is crucial that
these controls are properly assessed, planned and scrupulously applied, in
order to help prevent infections rising again. In applying these measures it is
also necessary to consider the health and safety of those members of staff who
would manage social distancing and undertake cleaning.
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2.

REPORT

2.1

Following the Government’s announcement regarding the phased reopening of
non-essential retail/services throughout June and July, the District Council has
risk assessed the potential reopening of our public toilets, whilst also
considering our capacity to deliver the service. The options considered are
outlined below.
Option One
Option Two
Option Three
Option Four
Option Five

2.2

All public toilets to open on a date to be determined by
Members and to be free of charge
All public toilets to open on a date to be determined by
Members and charges to be reinstated
Eight of the ten public toilets to open on a date to be
determined by Members and to be free of charge
Eight of the ten public toilets open on a date to be determined
by Members and charges to be reinstated
All public toilets to remain closed for the time being

In order to mitigate against these risks to staff and visitors, the following points
are noted for Members’ consideration:

2.2.1

Staff and resource capacity has been significantly impacted since the outbreak
of COVID-19, and although this situation is improving each week, we are
currently operating with less than half of the usual workforce. To compound
this issue, those staff in work are undertaking a number of other duties relating
to the COVID-19 response. This includes the cleaning of Pay & Display
machines in car parks, delivery of food parcels, delivery of waste bins and the
significant amount of work relating to the clearance of litter from our parks and
open spaces from the influx of visitors.

2.2.2

In the short term, keeping the seasonal toilets closed would help with this
challenge. The seasonal toilets, which closed during the winter period, have
not yet been reopened since 2019 due to COVID-19, as such never received
their deep clean and plumbing maintenance. These are sited at Bakewell
Recreation Ground, and on Weaddow Lane in Middleton by Youlgrave.

2.2.3

The Clean & Green Manager has developed a cleaning schedule that would
ensure eight of the facilities are cleaned three times a day. Should Members
wish to increase the frequency, agency staff will need to be sourced to cover
this. The current rate of pay for an agency cleaning operative is £95.27 per
day. The cost of six operatives to provide to provide static cover would be
£571.62 per day.

2.2.4

The contactless payment option for entry is not operational, and although this
matter is being addressed, it is unlikely to be available in the coming weeks.
With this in mind, the two options available are to reinstate the pay on entry
machines and add them to the increased cleaning schedule or to temporarily
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place the machines out of order. In 2019/20 the public toilets generated
£99,230 in revenue from pay-on -entry.
2.2.5

To reopen the suggested facilities safely, whilst adhering to the attached Risk
Assessment and Government guidelines, requires the following:
•
•
•
•
•
•
•
•
•

x26 hand sanitizer holders
Hand sanitizer
x30 Hand towel dispensers
Hand towels
Reduce the number of cubicles, urinals and toughs available to ensure
social distancing is possible
Increased cleaning materials to clean each site three times daily (more
for an increased frequency)
Possible use of agency staff, should affected staff not return in time or
if Members require an increased frequency of cleaning
Social distancing equipment and signs
Disconnecting all hand dryers

2.2.6

Hand sanitizer and hand towels dispensers are currently in high demand and
officers are still trying to source the full allocation, as noted above. It is
possible to use soap dispensers, as these have been tested with hand
sanitizer and are satisfactory in the short term. In the longer term, it may be
worth considering the introduction of automatic hand sanitizer dispensers,
when they become available. If hand towel dispenses cannot be located prior
to a reopening, stocks of towels can be placed by the side of the sinks.

2.3

In terms of timescales, it is not possible to open the public toilets before 15
June, as neither staff nor resources are available to safely and effectively do
so until that time.

2.3.1

Since the easing of the lockdown measures on the 23 May, Derbyshire Dales
has seen an influx of visitors to the area. Whilst most visitors have
respected the area and local communities, sadly some have not. Since the
23 May, the Clean & Green have received 6 requests for service to sanitise
areas which have been used as toilets.

2.3.2

At the time of writing the report, the Government has advised that all other
non-essential retail including shops selling clothes, shoes, toys, all furniture
stores, books, and electronics, tailors, auction houses, photography studios,
and indoor markets, will be expected to be able to reopen from 15 June.

2.3.3

Other facilities and services, such as pubs, restaurants, cafes, etc. could
follow but no official date has yet been announced.
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2.4

Should Members decide to reopen the public toilets, the attached Risk
Assessment will guide the team on how to best to achieve this. In addition, a
site specific risk assessment will also be undertaken.

3.

RISK ASSESSMENT

3.1

Legal
Whilst we are in this COVID-19 environment the legal position is
unprecedented. However should the council proceed with any of the options
(Option 1 through to Option 5) the legal risk has been assessed as Low.

3.2

Financial
The additional expenses that would be incurred to reopen the public toilets in
accordance with government guidelines and the risk assessments are
described in paragraph 2.2.5 of the report. At the time of writing this report the
estimated costs were still being calculated. A verbal update will be given at
the committee meeting.
If Members decide that the pay-on-entry system will not be reinstated, the
potential income lost, based on the budgeted income for all toilets for April to
September, equates to £2,471 per week.
There is no provision in the 2020/21 revenue budget for the proposed additional
expenditure and estimated lost income. However, the Council has received a
government grant of £744,150 to assist the Council in meeting the additional
costs and lost income arising from the coronavirus pandemic. The additional
revenue expenditure and lost income could be financed by using part of the
government grant. The financial risks to the Council are considered medium.

4.

OTHER CONSIDERATIONS
In preparing this report, the relevance of the following factors has also been
considered: prevention of crime and disorder; equalities; environmental;
climate change; health; human rights; personnel and property.

5.

CONTACT INFORMATION
Samantha Grisman – Clean and Green Manager
Tel: 01629 761386
Email: samantha.grisman@derbyshiredales.gov.uk
Ashley Watts - Director of Community & Environmental Services
Tel: 01629 761367
Email: ashley.watts@derbyshiredales.gov.uk
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BACKGROUND PAPERS
None
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ATTACHMENTS
Appendix One - Risk Assessment
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Appendix 1
Risk Assessment
Reopening of Public Toilets in Derbyshire Dales considering COVID–19
The Approach
Derbyshire Dales District Council operates (insert number) around the District.
All toilet facilities have been closed since lockdown was introduced by Central
Government.
In order to reopen the toilets due to increased footfall in the local area since the
easing of lockdown three main areas need to be considered in relation to the risk
of COVID–19, they are:
•
•
•

The safety of Derbyshire Dales colleagues maintaining and cleaning the
facilities.
Members of the public using the facility.
Contractors entering the facility for maintenance.

Areas for consideration
In order to reopen the toilets safely and reduce risk of spreading COVID–19 the
following need to be considered:
•
•
•
•
•
•
•

Toilet attendant at open facilities throughout the period of time they are in
operation.
Social Distancing measures outside the toilet facility
Social Distancing measures inside the toilet facility
Additional sanitisers and paper towels available
Suitable PPE for toilet attendant
Regular short closures for toilet attendant to sanitise and maintain the
toilet facilities.
Reduced opening hours for busier periods and when demand from visitors.
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Appendix 1

What are the Who
might
hazards?
harmed
Control
of
Social
Distancing
outside
the
toilet block

Additional Controls

be Controls Required

Visitors using the
facility, public
passing by,
cleaners, Council
Staff, maintenance
workers.

Clear signs to advice This is will be site specific.
restriction on number of
people allowed into the
facility at time.
Clear signs outlining social
distancing.
Three floor markers for each
toilet with 2 metre gaps
clearly
identifying
the
direction of each queue (if
required)

Dependant on business a
barrier system could be used
to keep queues apart, or
within car parks, we’d adopt a
car parking space.

Hand sanitiser in place as Attendant
must
ensure
you enter the facility and sanitiser available at all time.
clear instructions for use
before entering the facility.
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Action
who?

by Action by Done
when?

DDDC
Actioned
Supervisors before
with
the opening
Clean and
Green
Manager.

Appendix 1
Attendant
area
clearly Attendant to maintain 2 metre
marked off for no public safe
distance
from
all
access.
members of public at all times.
Members of Public
public using Attendant
the facility

and Maximum allowed in each Cubicles available in toilets DDDC
facility, cleared signposted
allow
for
easier
social Supervisors
distancing.
A family of one adult and one Families will be encouraged to
young child can be classed use separate parent and baby
as one person and asked to room where possible.
stay together inside the
facility. More than one child
would be considered as
facilities full.
Disabled persons and a
carer can be classed as one
person and asked to stay
together inside the facility.
Urinals limited by closing off Plastic screens could be
every other one to allow introduced in order to create
social distancing, also public more protection at urinals.
are not face to face reduces
risk of spreading the virus.
Cubicles
protection.

offer

own Plastic screens could be
introduced if limited facilities.
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Actioned
before
opening

Appendix 1
Every other sink to be closed https://www.nhs.uk/liveoff.
Hand
washing well/healthy-body/best-wayinstructions in line with the to-wash-your-hands/
Government’s advice above
each sink.
Soap
filled.

dispensers

always

Paper towels to replace for
drying hands. Disconnect all
of the hand dryers which
have been highlighted as a
risk to spreading the germs.
All bins for paper towels Potentially increase amount of
must have open tops to waste bins in facility to
reduce skin contact.
minimise movement by public.
Clear signage identifying
which way people entering or
exiting the facility have
priority.
Attendant
cleaning
facilities.

Public use one toilet facility
then move to wash hands, dry
hands with paper towel and
dispose of them in the waste
bin in one location.

Attendant and the Reduced opening hours to
public.
allow for deep at the end of
each day.
Attendant
to
wear
disposable single use gloves
and apron when entering
facilities.

12

DDDC
Supervisors

Protective mask optional for
attendant as entering facility
alone won’t come within 2
metres of anyone.

Attendant
and
checked by
supervisor.

Actioned
before
opening

Appendix 1
Suitable/
recommended
Sanitiser and clean cloth
used on each clean.
Public prevented on entering Signs displayed outside the
the facility during cleaning to facility for the public to be
protect attendant.
notified
of
‘cleaning in
progress’.
Attendant to wipe down hot
spot areas (doors, urinal and
toilet areas, toilet roll
holders, sinks, hand soap
dispensers, bins, entrance
sanitiser unit.
Clear signs outside the
facility instructing public the
toilets
will
be
closed
cleaning.
When finished attendant
disposes of PPE and
sanitises hands.
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Clean and
Green
Manager to
provide.

Appendix 1
Attendant
welfare

Attendant

Track and Trace app Posters above the urinal and DDDC
available to the attendant in cubicles to encourage Supervisors
once available.
people to download the app
when available.
Attendant to be issued with
work mobile phone if
required.

Actioned
before
opening

Attendant to be issued with Attendant must wear clean Attendant
recommended
washing washed uniform after each and
guidelines for uniform.
shift.
checked by
supervisor.
Attendant should go home
after shift and not to other
council facilities.
Regular
contact
from
supervisors
to
ensure
attendant is ok.
Attendant will be given Attendant should record when
training on setting up the sanitising has taken place for
toilets and expectations H&S records.
throughout the day.

Public Abuse Attendant
towards
attendant

Attendant
and
checked by
supervisor.

Supervisor will periodically Supervisor
(weekly) visit the attendant
and sign off that the set up
follows guidelines set out in
this RA.
Attendant to follow normal
DDDC
aggression RA.
Supervisors
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Actioned
before
opening

Appendix 1
regarding
queues
system
place

or
in

Attendant to remain calm If there is not an attendant
and if feels unsafe remove room available then attendant Attendant
themselves from the area.
to walk away.

At
the
incident.

Attendant to call a supervisor
or police to report the
incident,
depending
on
severity.

During/aft
er
the
incident.

Incidents must be recorded
immediately so the success of
the process can be assessed
and changes made where
necessary.
Contractor,
Public,
Contractors
Contractors only allowed in If contractors are needed
Attendant
or
the facilities before or after during
the
day
for
the facility closes.
maintenance, the facility will
maintenance
entering the
be closed off during works in
facility
progress.

PPE to enter must be worn at
all time by the contractor.

Financial risk Monthly
to
the Costs
Council,
additional
costs
and
loss
of
revenue
by

Hazardous waste bins must
be sanitised before opening
to public after contractor
visited site to replace.
Running Should the decision be made Based on June 2019 £877
to not charge for the facility
to be used; loss of income Average for June/ July/
over a 4 week period by August 2019 = £975
disabling the paddle gates.
(June 2019 comparison)
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Attendant
and
supervisor

DDDC
Actioned
Supervisors before
and Clean opening
and Green
Manager to
check
contractors.
Individual
contractors.

Approved
before
visit.

Attendant

After each
visit.

Members
Actioned
decision on before
whether the opening
charge for
the facility.

Appendix 1
disabling the
paddle gates.

Cost of single use PPE, £30.00
gloves
and
aprons
(estimated one month’s use)
Sanitisers for dispenser

£40.20 (based on 6 cartons
being used over a month)

Additional sanitiser sprays Sanitiser spray £48 (estimate
and cloths for regular half bottle used each day)
cleaning

One off
costs

set

Cost of each attendant (this Based on 7.5 hours per day @
cost covered in budget) Over £12.43 (include on costs) x 30
30 days
days = £2,797 for each
attendant.
up Purchase of boards for
outside signs including A £35 for A frame board
frame board for public
information on arrival to the £8 for 2 A4 frames on outside
facility.
of facility walls.
Purchase of additional open
top bins.
Purchase of Sanitiser units
outside of toilets
£15 each
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Item No. 5

EMERGENCY COMMITTEE
11 June 2020
Report of the Director of Community & Environmental Services
BAKEWELL STALL MARKET
PURPOSE OF REPORT
To outline the options available for reopening Bakewell Monday Market following its temporary
closure due to the COVID-19 pandemic.
RECOMMENDATION
1. Bakewell Market reopens as outlined in Option Four from 22 June onwards, dependant
on all safety measures being available.
2. Opening times of the Market are reduced to 9.30am until 2.00pm.
3. Stall hire is reduced to £10 per stall for the first three weeks after reopening and 50%
of full rent for the subsequent four weeks, as outlined in paragraph 2.10 of the report;
4. That Members authorise the Markets team to make necessary changes to the market,
following consultation with the Director of Community & Environmental Services and
Local Ward Members.
WARDS AFFECTED
Bakewell
STRATEGIC LINK
‘Prosperity’ is highlighted in the Corporate Plan 2020-24 as a District Council priority due to
low local wages and high local house prices. With regard to the recommendations in this
report, the District Council specifically aims to: Promote investment to stimulate the economy
of our market towns. The proposed market re-opening is aimed at supporting market traders
following the Coronavirus shut down. A further District Council priority (‘Place’) highlights:
Keeping the Derbyshire Dales Clean, Green and Safe. The proposals in this report seek to
ensure that re-opening Bakewell Market is undertaken in a way that keeps the public, traders
and staff as safe as possible from Covid-19 risks.

1.

BACKGROUND

1.1

On 23rd March this year, the United Kingdom was placed into a lockdown situation by
the Government to lessen the spread of COVID-19. In addition, social distancing
measures were introduced to help slow the spread of infection. The announcement also
included the closure of non-essential retail operations.

1.2

In order to support these measures, the Derbyshire Dales District Council ceased to
operate a number of its services, including the temporary closure of Bakewell Market.
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1.3

The Council’s Markets team have continued to monitor the Government Guidance
regarding markets since the closure of Bakewell Market. They have also been in regular
contact with other operators of large and local markets, the National Market Traders
Federation (NMTF) and the National Association of British Market Authorities (NABMA).

1.4

Bakewell Market attracts a large number of people to the area every Monday and the
decision to close the market was to help reduce the number of visitors to the local area
and protect the local community from a potential increase in infection.

1.5

Bakewell Market hosts 79 licenced traders who occupy 120 Stalls. Whilst the market
remains closed during what would normally be a busy time, the Council is losing a
substantial amount of income. Last year Bakewell Market generated £194,097 in
income (gross). In May 2019 the market generated £21,035 in income and £17,410 in
June 2019.

1.6

On 25th May, the Government announced many retail services could reopen in June;
this included outdoor markets which could open to both essential and non-essential
trade. The announcement included that Government guidelines relating COVID-19 must
be adhered to, including social distancing measures.

1.7

Both NABMA and NMTF are encouraging the reopening of all outdoor markets including
Bakewell Market. Although they have provided guidelines for traders, they have
stressed that markets cannot be operated in the same manner, in order to achieve social
distancing measures and create a safe environment.

1.8

The Derbyshire Dales Business Support Grant Fund, as approved by the Emergency
Committee on 4 June 2020, priorities support for regular market traders based in the
Derbyshire Dales.

2.

REPORT

2.1

Over the last few weeks, the Markets team have consulted with market traders to see
which licenced traders would like to return to the market, but also taking into
consideration:
• Traders might not be allocated their usual stall/positioning
• Traders may have to trade from a reduced number of stalls
• Public access to the market will be restricted, with an entrance and exit to each
market section

2.2

At the time of writing the report, 65 of the 79 licenced traders have expressed an interest
to return to the market, 2 have said they do not want to return and 12 have yet to
respond. The outcome of this report may bring a variance to these numbers when
traders have all the information regarding the reopening of the market such as stall
rental costs and number of stalls available to them.

2.3

It is recommended that Bakewell market reopens with reduced opening hours. This will
allow the stalls to be erected and dismantled in isolation and to structure the arrival and
departure of traders from the market. The current hours for trading are 9.00am until
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4.00pm, with traders arriving between 6.30am and 8.00am. The proposed trading hours
are 9.30am until 2.00pm.
2.4

The market will only permit licenced traders until further notice. No casual traders will
be allowed to trade until normal service resumes or the Markets Team assess it is safe
to do so. This is due to the likelihood of a reduced number of stalls being available.

2.5

The proposed new market layout in (Appendices 2 and 3) illustrate how the one way
system would be implemented. Each aisle, except for where there is an entrance or exit,
would be closed off by a market stall or barrier. Appendices 4 and 5 show the current
layout of the market with no amendments. This is for the purpose of comparison.

2.6

It is estimated that 35 stalls can be placed on Granby Road (appendix 2) and 50 stalls
on the Market Place (appendix 3), with the usual 5 units sited by Boots chemist on
Granby Road. Total stalls available would be 90 stalls. Some stalls throughout the
market would remain empty to provide sanitising stations and also create gaps between
traders where necessary.

2.7

It is recommended that full rent should be reintroduced in a phased approach. This is
based on the impact the pandemic has had on traders and the market. The safety
measures required are likely cause some disruption to traders and visitors in the short
term. Reduced opening hours, restricting the number of public entering the market and
reduction in number of stalls available to each trader will also have a significant impact
on the level of trade.

2.8

The weekly income generated by the 120 licenced stalls before the market closure
totalled £3821.40. The current cost of stall hire is 12ft stall = £34.20 and 9ft stall =
£26.30.

2.9

The proposed rents are set out below, based on 90 stalls being occupied:
Stage

Duration

Price

1
2
3

First 3 weeks from reopening
£10 per stall
4 weeks after stage 1
50% of full rent
Following an assessment at the Full rent
end of stage 2

Income
to
generated
£900
£1380
£2760

be

2.10 A decision to not reopen Bakewell market would increase the financial burden on
Bakewell’s regular and valued licenced traders. Consultation with traders highlighted
that they are keen to return to trading and may have to look for alternative markets on
a Monday if Bakewell Market remains closed for a prolonged period of time. This would
have a significant impact on the future success of Bakewell Market.
2.11 It should be noted that the market operation will change over a period of weeks as the
new measures put in place are assessed on each Monday by the Markets Team. This
could include further reductions in stalls and tighter measures or complete closure of
the market. Should further guidelines be issued by Central Government regarding social
distancing it could include the opening of further stalls.
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2.12 It is recommended that changes to the market are carried out after risk assessments by
the Events Team, which is then presented to Director of Community and Environmental
Services and local Ward Members.
2.13 The options explored to date include:
Option One
Option Two
Option Three

Option Four

Option Five

The market remains closed as long as the public conveniences are
closed to public
The market remains closed until further notice
Open one side of the market including the 5 traders situated by Boots
chemist on Granby Road. This would be prioritised to essential item
traders, with any remaining stalls being made available to long
standing traders.
Open all sections of the market and introduce the new layouts, as
identified in Appendices 2 and 3. All safety measures noted in the risk
assessment to be implemented.
The market reopens as per previous layout. Additional safety
measures to include the introduction of back and side sheets for the
protection for traders.

2.14 In reviewing each of the options identified, the Council has concluded the following:
2.14.1 Option One
• The lack of public toilets would present an unnecessary risk and would not support
an effective reopening of the market
• The Government have given permission for markets to reopen and not reopening
increases the risk of losing traders and regular customers
• The District Council would continue to lose income from the market. Staff wages have
continued to be paid during the pandemic with no market income to subsidise this.
• It would be contrary to the advice of market national bodies (NMTF and NABMA).
• There would be no increase in footfall to Bakewell and no risk to further spreading of
COVID–19
Recommendation: This option is not recommended.
2.14.2 Option Two
• Same as Option One.
Recommendation: This option is not recommended.
2.14.3 Option Three
•
•
•
•
•

Would provide a phased reintroduction of the Market
Provide additional time for planning and implementation of the risk assessment
Would reduce the number of visitors to the market
Limits amount of income which can be generated
Government advice is to reopen outdoor markets to all traders. Failure to do so may
lead to further loss of traders and a longer term impact on visitor numbers

Recommendation: This option is not recommended.
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2.14.4 Option Four
• Would allow all traders the option to trade but within Government Guidelines
• A full market would increase footfall to Bakewell which in turn could boost local
economy
• It is similar approach taken by other market operators.
Recommendation: This option is recommended.
2.14.5 Option Five
•
•
•
•
•

A full market would attract a greater number of visitors to Bakewell resulting in long
queues to access the market. Public inside the market would take longer to go round
the more stalls which are occupied.
Offers the greatest level of financial return
Traders would be able to use licenced stalls and sell all stock.
Would create increased footfall to Bakewell and the Town Centre.
Social distancing for customers would be more difficult due to slightly narrower aisles
and increased browsing opportunities.
Recommendation: This option is not recommended.

2.15 The provisions in this report only relate to Bakewell Monday Outdoor Market. As
government guidelines still don’t allow for all non – essential items to be sold in an indoor
market the Bakewell Monthly Farmers Market will remain closed for the foreseeable
future. The Market Team will continue to monitor the situation.
3.

RISK ASSESSMENT
Legal

3.1

As detailed within the in the report, the Council is seeking to support recent guidance
for easing of lock down restrictions. By recommending option 4 this places the Council
in line with current lockdown easing controls. Should the Council proceed with other
options, this may place the Council at risk of a legal challenge that the Council is not
adhering to Government Guidance. The legal risk attributed to this has been assessed
as medium due to the unprecedented and unknown legal position directly linked to
COVID19. The Legal risk for the recommended option 4 has been assessed as low due
to this being in line with government guidance and is supported/encouraged by other
Market bodies.
Financial

3.2

As stated in the report, the Council is losing a significant amount of income while
Bakewell Stall Market remains closed. The recommended approach will see income
levels increase over the eight weeks after re-opening. However, while there is a
requirement for social distancing and therefore, a reduced number of stalls, income
levels will remain below normal. Re-opening the market should have a positive impact
on the local economy, reducing the risk of businesses becoming insolvent and the
Council having to write off unpaid business rates. The financial risk of re-opening the
market as recommended is, therefore, assessed as low.
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4.

OTHER CONSIDERATIONS
In preparing this report, the relevance of the following factors has also been considered:
prevention of crime and disorder; equalities; environmental; climate change; health;
human rights; personnel and property.

5.

CONTACT INFORMATION
Dave Turvey - Events Manager
Tel: 01629 761224
Email: dave.turvey@derbyshiredales.gov.uk
Ashley Watts - Director of Community & Environmental Services
Tel: 01629 761367
Email: ashley.watts@derbyshiredales.gov.uk

6

BACKGROUND PAPERS
None

7

ATTACHMENTS
Appendix 1 – Bakewell Market Reopening Risk Assessment
Appendix 2 – Granby Road proposed layout
Appendix 3 – Market Place proposed layout
Appendix 4 – Granby Road traditional layout
Appendix 5 – Market Place traditional layout
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Appendix 1
Risk Assessment
Reopening of Bakewell Market in Derbyshire Dales considering COVID –19 Safety Measures.
The Approach
Derbyshire Dales District Council operates Bakewell Market on a weekly basis every Monday, the market consists of stalls on
Granby Road car park and Market Place car park, in addition there are hot food, coffee, rubber roofs and butchers’ vans lined
across parking bays on Granby Road (outside Boots).
Bakewell Market consists of 79 licenced traders which take up 120 stalls or units in total. Bakewell has a number of additional
stalls available to casual traders.
In order to reopen the Market, COVID–19 safety measures will need to be put in place to ensure that we as operators of the
market do everything possible to limit the risk of spreading COVID–19, this risk assessment considers:
•
•
•
•
•
•

The safety of Derbyshire Dales’ colleagues erecting and dismantling the stalls
The safety of Derbyshire Dales’ colleagues operating the market
Traders
Members of the public visiting the market
Local residents using Bakewell Town Centre
The impact on local businesses opening their doors with social distancing measures in place (including queue systems
for shops and the market).

Areas for consideration
In order to reopen Bakewell Market safely and reduce the risk of spreading COVID–19 the following areas are being
considered in the Risk Assessment:
•
•
•
•

DDDC staff erecting and dismantling the market stalls
Social distancing measures inside the stall area for public
Social distancing measures for traders working on the stalls
Social distancing measures for potential queues to enter the market
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Appendix 1
•
•
•
•

Trader’s taking responsibility for creating their own safety measures for themselves and members of the public.
Reduced rent for traders due to the measures in place restricting footfall to stalls.
Use of toilet provisions for traders and visiting public.
Reduction of operating hours 9.30am until 2.30pm. No public will be allowed to access the stalls outside these times.

Bakewell Market Risk Assessment

What are the Who
might
hazards?
harmed

Additional Controls

be Controls Required

Erecting
& DDDC colleagues,
Traders, public
Dismantling
of stalls

Each stall will be erected by 3 staff
members at a time, where possible
the same 3 staff members will remain
in a working bubble to complete a
section of the market.

Market sections for staff
to erect/ dismantle will be
divided up by the Market
Charge
Hand
each
Monday.

All staff to wear PPE including gloves Hand sanitiser to be
& face masks (when necessary).
made available for use
when required.

Action by Action
who?
by
when?
Market
Before
Erectors
and
(ME)
after
Market
each
Charge
market
Hand
(MCH)
ME

Where possible staff returning to All staff to be issued a MCH
dismantle stalls wear different or minimum of 2 tops and 2
washed uniforms.
pairs of trousers.
Trailers holding the stalls to be
spread in order to allow each team of
3 to maintain a safe distance from
other teams.
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MCH

Done

Appendix 1
No market traders allowed to access Market traders to
the market until set up is complete.
given set up times.
Operation market team to wipe lower
frames and boards down with
sanitiser spray once each section is
set up.

The Market
Team dealing
with
daily
operation.

Market
Traders
Members
public.

be Market
Team
(MT)
MT
&
MCH

Market erection to be complete by
7.00am.

MCH
ME

&

All staff encouraged to use the Track
and Trace app.

MCH
ME

&

All traders must have vacated the Reduced market hours to MT
area before stalls can be dismantled. reduce amount of people
coming into contact with
each other.
Team, Market Operation Team to be issued Only
required
when MT
and with one use PPE, disposable gloves social distancing cannot
of the and masks.
be enforced.
The Market Team will stand in a
predetermined safe place whilst
controlling the number of visitors to
the market.

MT

All rent collections on the day will be Contactless payment is MT
card
transaction
only.
Card encouraged
where
machines to be wiped down with possible
sanitiser before and after use.
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Throug
hout
market
day

Appendix 1

Safety
and
social
distancing
inside
the
market area
for public.

Market
Traders
Members
public.

Only one member of the Market Rent to be taken from the MT
Team to collect rent and cash up customer side of the stall,
each Monday
when safe to do so and
not next to the trader.
Market team to use Track and Trace
app.
Team, Reduced stall numbers allow for
ME
and easier movement around the market.
of the
Limited number of people to access
the market. Entrance to each section
controlled by Market Team.

MT

Throug
hout
market
day

Public numbers inside the market will A roaming member of the MT
be based on a scan of the first aisle. Market Team will give
regular feedback on how
busy the market appears.
Hand sanitiser will be available at the
MT
entrance and all members of public
encouraged to use before entry.
Wider isles created by removal of
some rows will make it possible for
public to pass stalls whilst others are
browsing.

This may not always be MCH/ ME
possible to be two metres
but will not be face to face
contact.

Clear signs to be in place at all
entrances which include safety
measures
&
social
distance
reminders.

Traders will also be asked MT
&
to display signs informing Traders
customers
of
safety
measures
for
their
individual stall.
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Start of
day

Appendix 1
Floor markings will be marked on
route
round
the
market
to
demonstrate 2 metre distancing and
the direction public will be expected
to travel.
Market Team member at the
entrance to verbally give instructions
on safety measures to members of
the public when entering the market.
Safety
and Public
social
distancing
outside
the
market area
for public.

Both Granby Road and Market Place
sections will have one entrance. A
member of the market team will be
present to ensure social distancing is
being adhered to in the queue.

Throug
hout
day

MT

Start of
day.

Floor markings will demonstrate 2 Crowd barriers will be MCH/ ME
metre distances and which direction added if required after
the queue will form.
initial assessment.
Clear signs identifying the direction
and location of queue will be present
around the outside of the market
area.

MCH/ MT

Consultation will take place local The road closure in place Events
shops to ensure queues don’t impact allows
for
more Team
on their business.
movement around the
market and for passing
public to avoid close
contact with the queues.
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Prior to
first
market
day

Appendix 1
Traders
Social
Distancing
and COVID19 Measures
for Traders

Traders will be responsible for
providing their own PPE and screens
if identified as necessary in their
personal risk assessment.

Traders

Start of
day

Traders will be asked to complete NMTF have provided Traders
their own COVID - 19 risk guidelines
and
risk
assessment.
assessment template for
traders on their website.
Traders to create safe serving area in
Traders
to prevent contact with nearby
traders.

Prior to
market
openin
g
Throug
hout
day

Traders encouraged to provide their Traders will be able to Traders
own sanitiser.
use the sanitising stations
if required.
Traders will be issued times to arrive
MCH / MT Before
and leave in order to reduce contact
first
with other traders during set up and
market
take down times.
Traders outside Boots on Granby These proposals must be Traders / Before
Road will be asked to create their signed off by Market MT
first
market
own one way approach to their Team before trading.
units/stalls.
Regular checks by the market team
will assess that traders continue to
comply with COVID–19 guidelines.
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MT

Throug
hout
the day

Appendix 1

Traders toilet
facility

When traders do have stalls next to Where traders have two Traders
another trader they will be asked to stalls they will serve from
use side sheets to create separation. the right hand side stall.
Traders have a separate toilet to the
MT
public conveniences. The toilet is
controlled by a key pad lock to avoid
public using the facility.
Traders

The room consists of one toilet so it
is a one in and one out system.
Traders will be asked to use the Guidelines
provided sterilising spray after using displayed
the facility.
facility.

will
inside

Throug
hout
the day

be MCH
/
the Traders

Paper towels will be made available Foot pedal bin will be
to replace the hand dryer.
available inside the toilet
for paper towels.
The facility will be cleaned at the start
of the day and wiped down
throughout the day with steriliser.
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In
place

MT

Clean
Green
Team
MT

Before
first
market
& Start of
day.
&

Appendix 2
Granby Road Car Park Market Layout
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Market Place
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Appendix 4

Granby Road Car Park Market Layout
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Market Place
Key Cutting van
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Item No. 6

EMERGENCY COMMITTEE
11 JUNE 2020
Report of the Director of Regeneration and Policy and the Director of Regulatory
Services

FUNDING FOR SOCIAL DISTANCING MEASURES
PURPOSE OF REPORT
To update on consultation undertaken for Derbyshire County Council’s urgent social
distancing highways works, and to seek approval for use of the Reopening High
Streets Safely Fund to support such measures.
RECOMMENDATION
1.
2.
3.

That consultation with town and parish councils and ward members re DCC
work is noted
That RHSSF fund is allocated as set out in paragraph 2.8.
That a Derbyshire Dales District Recovery Plan be developed and brought to a
future meeting

WARDS AFFECTED
All
STRATEGIC LINK
‘Prosperity’ is highlighted in the Corporate Plan 2020-24 as a District Council priority
due to low local wages and high local house prices. With regard to the
recommendations in this report, the District Council specifically aims to: Promote
investment to stimulate the economy of our market towns. The proposals are aimed
at supporting town centre economies following the Coronavirus shut down. A further
District Council priority (‘Place’) highlights: Keeping the Derbyshire Dales Clean,
Green and Safe. The proposals in this report seek to ensure that re-opening town
centres is undertaken in a way that keeps the public and businesses as safe as
possible from Covid-19 risks.

1

BACKGROUND

1.1

Derbyshire County Council, on 12 May, informed the district and borough
councils that it would be undertaking works to improve pedestrian and cycling
circulation, in order to improve social distancing in time for the expected wider
re-opening of shops on 15 June.
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1.2

The County Council’s plan, as transport authority, was to prioritise the main
towns in Derbyshire for these works. The towns listed in the Derbyshire Dales
were Ashbourne, Bakewell, Matlock and Wirksworth. In addition, in light of poor
social distancing evident in Matlock Bath immediately following the Prime
Minister’s announcement that lockdown restrictions would begin to ease, the
County Council included Matlock Bath on their priority list.

1.3

On 13 May, the County Council provided a list of potential measures, and asked
districts and boroughs to respond for each town by stating where and which
measures might be initially undertaken. The menu of immediate measures,
from which the County Council were looking for quick interventions in time for
lockdown easing, were:
•
•
•
•
•
•
•

Changing advisory cycle lanes to mandatory and increasing lane width
Removal of parking bays to provide additional walking space
Using cones and barriers to widen footways along lengths of road, particularly
outside shops and transport hubs
Introducing pedestrian and cycle zones by restricting access for motor vehicles
Introducing measures to separate cyclist and pedestrians in existing pedestrian
areas
Providing additional cycle parking facilities at key locations, such as outside
stations and in high streets
Traffic Signal Timings - walking and cycling priorities

1.4

With a requested response date of 15 May, officers consulted those who would
know their towns best – ward members and town/parish councils. Responses
were received from Ashbourne, Bakewell, Matlock and Wirksworth via their
Town Councils, and these were passed onto the County Council.

1.5

A detailed request for Matlock Bath was sent by the Parish Council on 15 May
direct to the County Council. Requests were also received from Hathersage
and the Hope Valley; these too were passed straight on to the County Council.
Matlock Bath and Hathersage notably both experience high visitor footfall in
constrained spaces on major roads, somewhat akin to ‘High Streets’.

1.6

Officers leading on liaising between town/parish councils, ward members and
the County Council were as follows:

Town

Lead director (contact for queries/liaison)

Local contact

MATLOCK
BAKEWELL
ASHBOURNE
WIRKSWORTH
MATLOCK BATH
HATHERSAGE and other
rural communities with
high visitor footfall

Director of Regeneration & Policy
Director of Finance
Director of Regulatory Services
Director of Housing
Director of Community & Envtl Services
Neighbourhoods Manager

Town Clerk
Town Clerk
Town Clerk
Town Clerk
Parish Clerk
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1.7

During subsequent weeks, the County Council has developed schemes for
Ashbourne and Bakewell (see plans attached at Appendices 1 and 2). Initial
works took place in Ashbourne in late May. Work in Matlock, Matlock Bath,
Wirksworth and Hathersage are understood to be programmed in after
completion of these initial towns. These six locations are understood to be the
only Derbyshire Dales towns/villages on the County Council list at present.

1.8

The County Council is financing these works from the £2,216,000 Emergency
Active Travel fund allocation it has been given by the Government. This
funding, in two phases, supports transport authorities with producing cycling
and walking facilities. Phase 1 (£443,000) supports the installation of
temporary projects for the COVID-19 pandemic; and phase 2 (£1,773,000) is
to fund the creation of longer term projects. Phase 1 is currently underway.

2

‘REOPENING HIGH STREETS SAFELY’ FUND

2.1

On 26 May, the District Council received notification from the Government of
an allocation of £63,808 under its newly-announced Reopening High Streets
Safely Fund (RHSSF). It is to be noted that this would equate to little more than
£10,000 for each of the above six locations.

2.2

The RHSSF guidance published by the Government on 29 May is attached at
Appendix 3, with Frequently Asked Questions published on 5 June 2020 in
Appendix 4. The guidance states that eligible items are revenue funding (which
has to be additional, not what is already committed) for:
i.
ii.
iii.
iv.

Economic recovery planning
Communications (e.g. signs re social distancing)
Guidance to businesses on social distancing (e.g. how to manage
queues safely)
Safely managing public spaces including streets through temporary
improvements (e.g. temporary barriers, bollards, tape, planters etc.)

2.3

There is an expectation that the County Council will ask for some or all of this
funding to support its own highway works in support of pedestrians and cyclists
described in section 1 above (as the funding they have been allocated is also
considered insufficient).

2.4

In utilising the RHSSF, local authorities are encouraged to engage with
business groups, town councils and other key stakeholders. The Government
expectation is "that funding should be managed at the lowest responsible tier
of local government where it is possible and appropriate to do so."

2.5

Officers’ suggestion is that, subject to liaison with the County Council team
carrying out the works described in section 1 (above), the remainder should be
passed direct to town/parish councils, who know their towns best. The District
Council would seek to agree a spending plan with each of those six town and
parish councils which ties in with the work they have already done to feed
highways improvement ideas to the County Council.
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2.6

It is important to note that the expenditure rules for the RHSSF are extremely
onerous for £63,808. The Government has resourced the RHSSF out of
unspent EU funding that it controls, and it has chosen to impose EU funding
procedures to defraying the fund, despite the fact those procedures were
designed for far larger sums. For example, reporting to Government has to
include “details of every transaction, irrespective of value”. The Government
guidance for the RHSSF (Appendix 3) is a 31-page document, of which 12
pages form the detailed verification, reporting, output, counting, evidence and
measurement requirements.

2.7

Clearly, the administrative burden of these requirements could easily become
unviable. It has the potential to overwhelm finance and economic development
teams.
Therefore the recommendation to make just seven principal
transactions – one to the County Council; one to each of Ashbourne, Bakewell,
Hathersage, Matlock, Matlock Bath and Wirksworth town/parish councils – is
an operational necessity, as well as a desirable policy that devolves funding to
the most local level.

2.8

It is therefore recommended that the Emergency Committee decide to allocate
the District Council’s RHSSF allocation using the following principle (with exact
sums to be delegated to the Chief Executive subject to liaison with Derbyshire
County Council):
1) First, allocation to Derbyshire County Council to support their immediate
social distancing work in Derbyshire Dales communities
2) Then, six equal sums to be passed to the town/parish councils of
Ashbourne, Bakewell, Hathersage, Matlock, Matlock Bath and Wirksworth,
subject to agreeing a spending plan with each town/parish council which ties
in with (1).

2.9

These six towns (or parishes with high visitor footfall in constrained ‘High
Street’-type locations on major roads) are understood to be the only six
locations within the Derbyshire Dales on the County Council’s list for
interventions at present, and they therefore represent the areas where the
limited funds available have the best chance of achieving real impact.

3

FUTURE ECONOMIC RECOVERY

3.1

The Derbyshire Dales economy has been greatly impacted as a result of the
Covid-19 pandemic. Lockdown has rendered many business unable to
operate, and those that can trade have seen falls in bookings, sales, cashflow
and turnover. Whilst furloughing will have protected most employment to date,
an end to the furlough scheme has been announced. The impact of Covid-19
on jobs and prosperity in the Derbyshire Dales is therefore not yet known, but
will be significant.

3.2

The Emergency Committee last week (4 June) considered support to
businesses to assist their short-term survival. It was made clear to Members
that those measures were to buy time and give businesses some immediate
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help. Grants schemes to date are not geared to helping businesses recover
post-lockdown.
3.3

Immediate actions elsewhere on this agenda (re-opening public toilets and
Bakewell Market, and the social distancing measures being implemented in
town centres by Derbyshire County Council) will help the initial stages of
recovery. However, there is a need to look further forward and plan for recovery
in the Derbyshire Dales.

3.4

The District Council, as the principal place-shaping agency for the Derbyshire
Dales, has a key role in leading the economic recovery of the district. It should:
1) Conduct a rapid updating analysis of available data, to assess the impacts
of Covid-19 on different elements of the local economy, and to assess which
elements might need more action to stimulate a lasting economic recovery
2) Develop a Derbyshire Dales Recovery Plan, based on the recently-adopted
Derbyshire Dales Economic Plan 2019-2033, underpinned by the economic
assessment referred to in (1), that seeks to build a prosperous, sustainable
economy. In doing so it would set out and prioritise any new interventions
considered necessary, and what new resources are required to achieve
these.

3.5

Whilst work has started at the D2N2 and county levels to plan for the recovery
of the wider regional economy, it is clear from past experience that the needs
of the Derbyshire Dales are unlikely to attract high priority in such plans. The
Dales has in the past struggled to gain full potential from regional and county
led activity. Therefore it is recommended that a specific Derbyshire Dales
District Recovery Plan is developed by the District Council, and brought to
Members for consideration at a future meeting.

4

RISK ASSESSMENT

4.1

Legal.
As detailed within the in the report, the Council is seeking to support recent
guidance for easing of lock down restrictions on the High Street.
In relation to the 2 decisions in question
1) First, allocation to Derbyshire County Council to support their immediate
social distancing work in Derbyshire Dales communities
2) Then, six equal sums to be passed to the town/parish councils of
Ashbourne, Bakewell, Hathersage, Matlock, Matlock Bath and
Wirksworth, subject to agreeing a spending plan with each town/parish
council which ties in with (1).
The legal risk attributed to this has been assessed as Low due to the minimal
amount of transactions with associated with this option and whilst ensuing that
evidence is retained to demonstrate that any project expenditure is eligible and
that costs have been defrayed appropriately.
The general legal implications as a direct result of the COVID-19 pandemic are
however yet to be determined.
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4.2

Financial.
The £63,808 fund is offered by way of a grant from the Government, subject to
stringent and onerous funding conditions. Should the fund be allocated as
recommended, the financial risk is assessed as low. If Members were to
choose to allocate the fund as a series of small interventions each led by the
District Council, the risk of non-compliance with funding criteria would be
higher.

5

OTHER CONSIDERATIONS
In preparing this report, the relevance of the following factors has also been
considered: prevention of crime and disorder, equalities, environmental, climate
change, health, human rights, personnel and property.

6

CONTACT INFORMATION

Steve Capes, Director of Regeneration and Policy
01629 761371, email steve.capes@derbyshiredales.gov.uk
Tim Braund, Director of Regulatory Services
01629 761118, email tim.braund@derbyshiredales.gov.uk
7

ATTACHMENTS

Appendix 1
Appendix 2
Appendix 3
Appendix 4

8
•

Ashbourne Social Distancing Works Plan – Derbyshire County
Council
Bakewell Social Distancing Works Plan – Derbyshire County Council
Reopening High Streets Safely Fund - Guidance version 2 (29 May
2020), Ministry of Housing, Communities and Local Government
Reopening High Streets Safely Fund – Frequently Asked Questions
version 1 (5 June 2020), Ministry of Housing, Communities and Local
Government

BACKGROUND PAPERS
Derbyshire Dales Economic Plan 2019-2033 (Council, 21 November 2019)
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Appendix 1

© Crown copyright and database rights 2020. Ordnance Survey 100023251. You are not
permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form.

ECONOMY, TRANSPORT & ENVIRONMENT
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Appendix 2

Key

Rutland Square

A
C

B

One-way system.
Cycle stand.
Footway ramps.
Road cones.
Barriers.
Temporary bus stop.

8.9

C
4.5

4.8

A

© Crown copyright and database rights 2020. Ordnance Survey 100023251. You are not
permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form.

Anchor Square / Bridge Street / Bath Street
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Introduction
Councils across England are to share £50m of additional funding to support the safe
reopening of high streets and other commercial areas. The money will allow local
authorities in England to put in place additional measures to establish a safe trading
environment for businesses and customers, particularly in high streets, through
measures that extend to the end of March 2021. This funding comes on top of the
Government’s comprehensive package of support for business and workers during
the economic emergency.
Expenditure for reimbursement under this grant will be eligible from 1 June. The
detail of the requirements of this ERDF grant will be covered in a Funding
Agreement which we hope to have agreed with all local authorities by the end of
June. Once this agreement is in place then claims for reimbursement for expenditure
incurred from 1 June can begin to be made. The grant awards will be available to
access up until the end of March 2021. Given the nature of the funding and size of
the award we would encourage use of the funding by the end of this year to address
immediate needs in 2020.
This guidance provides details of the activities that can be supported through the
Fund and an overview of how it will be administered, as well as key contractual
requirements. Our expectation is that funding should be managed at the lowest
responsible tier of local government where it is possible and appropriate to do so.
This information is designed to provide councils with the information they need now,
in advance of the Funding Agreement being in place, to inform expenditure incurred
from 1 June. Councils should refer to this guidance along with links to additional
information. Any expenditure incurred that is not eligible cannot be reimbursed. If you
do have any questions about this, please contact the department using the contact
details below.
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Scope of the fund
Activities covered by the Fund
The Fund will provide councils with additional funding to support their business
communities with measures that enable safe trading in public places. The Fund will
particularly focus on our high streets, as well as other public places that are at the
heart of towns and cities gearing up to reopen as safe, welcoming spaces. The Fund
will support 4 main strands of activity:

1. Support to develop an action plan for how the local authority may
begin to safely reopen their local economies.
This plan may be one that is completely new or amends or builds on existing
ones such as high street servicing and delivery plans. When developing your
action plan you may wish to consider the High Streets Task Force’s COVID-19
Recovery Framework.
It is not essential that a local authority develops these plans but in considering
how to use this funding, all local authorities are encouraged to engage
businesses, business organisations, lower tier authorities such as parish
councils, and other relevant stakeholders when considering how to use this
award. In addition, where temporary changes to the public realm are being
proposed the respective local authority should work in partnership with public
sector landowners as appropriate.

2. Communications and public information activity to ensure that
reopening of local economies can be managed successfully and
safely:
The local authority will want to effectively communicate to its citizens their role in
ensuring that the local economy can reopen safely. It will be for local authorities
to decide the most appropriate communication channels for their areas.
Examples of communication activities include:
•
•
•

online and digital;
media and press activities; and
print and publications such as posters and leafleting campaigns.

There is scope to pay the salaries of staff or consultants to develop this work, but
it is important that the local authority can evidence that this is additional activity
beyond what was already underway prior to the grant being received.
The local authority should also note the ERDF publicity requirements when
developing their campaigns. Further details on this can be viewed in the Publicity
section of this document.
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In developing and delivering this campaign the local authority will want to ensure
that it is engaging businesses, business organisations, lower tier authorities (such
as parish councils) and other relevant stakeholders.
3. Business-facing awareness raising activities to ensure that reopening
of local economies can be managed successfully and safely.
The principle of this activity is the same as for communications to citizens, but it
is recognised that the messaging needs to be different and as such part of a
separate campaign. For example, the local authority may want to communicate to
retail businesses on how to make temporary adjustments to their business
premises and good practice for social distancing.
The campaigns should be focussed on supporting SMEs. It is recognised that
broad campaigns such as those online may be picked up by larger enterprises
incidentally, but they should not be specifically targeted.
The advice being provided in these campaigns should be focussed on those
businesses that operate alongside public spaces and have customers.
Whilst it is recognised that the local authority may already have a campaign in
place covering these issues this funding can be used to expand the scope of that
existing activity or increase its intensity.
There is scope through this Fund to support information officers to go directly to
SMEs to provide them with advice, where those businesses serve the public and
are adjacent to public spaces. These roles would have to be new posts, the Fund
cannot be used as subsidy for existing provision.
In developing and delivering this campaign the local authority will want to ensure
that it is engaging businesses, business organisations, lower tier authorities such
as parish councils and other relevant stakeholders.

4. Temporary public realm changes to ensure that reopening of local
economies can be managed successfully and safely.
To ensure that public spaces that are next to businesses are as safe as possible,
temporary changes will need to be made to the physical environment. Local
authorities will already be undertaking these changes in line with HMG’s Safer
Public Places – Urban Centres and Green Spaces guidance. This funding can be
used to enhance that existing offer to increase the level of safety measures,
improve their attractiveness and ensure consistency of approach across
individual and multiple public spaces including high streets. In doing so the
respective local authority should work in partnership with public sector
landowners as appropriate to enable works to be undertaken.
These changes can help improve consumer confidence and increase, safely, the
number of active consumers.
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The costs associated with administering this grant will also be eligible for
reimbursement up to 4% of the total grant value. This 4% would be taken directly
from the grant itself; no additional funding is being provided to cover these
administrative costs.

Activities out of scope
There are three main categories where activities cannot be supported:
•

•

•

Activity that provides no additionality - The Government recognises that
local authorities will already be delivering activity to ensure the safe reopening
of their economies. This funding is intended to be additional funding on top of
that existing activity; it should not be replacing the source for already
committed expenditure. For example, if there is already a communications
officer on staff then this funding cannot be used to subsidise their salary, but it
can support a new temporary role to support the implementation. Similarly, if
the authority’s own in-house public works department undertakes works (e.g.
additional road markings) the staff costs associated with this activity would not
be eligible, although additional materials purchased for this purpose would be
eligible.
Capital expenditure – This funding is intended to help local authorities
address the short-term issue of re-opening their local economies. It can
support some temporary changes to the physical environment, but those
changes should not be anticipated to last beyond 12 months, or until no
longer required for social distancing.
Grants to businesses – Funding cannot provide direct financial support to
businesses to make adaptations to premises, purchase PPE, purchase goods
or equipment or offset wages or other operating costs.
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Managing the Funding
Funding Agreement
Grants will be awarded to local authorities on the basis of population which will serve
as a proxy for the footfall anticipated on the high streets and the degree of
safeguarding required. A minimum grant value of £30k has been set.
Grant Funding Agreements will be put in place between the Cities and Local Growth
Unit (CLGU) and each local authority. These will show the grant allocations, along
with more detailed guidance about delivery.
The Funding Agreement will be tailored to local authorities and the specific activities
covered by the Fund, which will take place over a shorter duration than a typical
ERDF project. An example of a full Funding Agreement can be found on GOV.UK
which local authorities should review before any spending takes place.

Claiming Expenditure
Local authorities will be able to spend money on eligible activities from 1 June 2020
and claim it back from CLGU in arrears. The default position is that claims will be
paid quarterly. Any local authority that will need to make more regular claims to
CLGU will need to discuss this with them. A single claim can be made for the entire
grant allocation, for instance where expenditure is for a single item.
A standard claims template will be provided for local authorities and as a minimum
all claims should contain the following information:
•
•
•
•
•

a summary of expenditure;
details of every transaction, irrespective of value, that is included in the project
expenditure in the claim period;
details of the outputs, as set out in Annex B, and results achieved in the claim
period; and
details of procurements included in the claim
a progress report for the claim period – a progress report will be required even
if no funding is being claimed.

Eligibility
For costs to be eligible to this project, local authorities will need to ensure that they
can evidence how these costs are over and above any that they might otherwise
incur.
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Project records
Evidence must be retained to demonstrate that any project expenditure is eligible
and that costs have been defrayed. These records will need to be retained through
the life of the project and for the relevant retention period. Examples of evidence
include:
•
•
•
•

invoices/receipts, purchase orders/contracts, payroll records, bank statements
and accounting records;
employment and salary costs must be evidenced by job descriptions;
contracts of employment, payroll records and bank statements;
core documents for any procurement carried out; and
copies of all publicity materials, including press releases, marketing activity
and posters displayed in venues where activity takes place must be retained
to demonstrate proactive activity and the correct use of the EU logo and
required text.

Regulatory requirements
Publicity
The ERDF branding requirements will need to be followed by all local authorities.
The use of the ERDF logo, which includes the emblem and reference to the Fund,
and the requirements set on colour use, sizing, visibility and positioning must be
followed. The HMG logo must be used alongside the ERDF logo.
The requirements to be considered and met include:
•

•

display the ERDF logo on all electronic and print publication materials used for
information and communications supported by the Fund including:
o advertisements, job advertisements, job descriptions and notices
o leaflets, brochures, flyers and newsletters
o promotional items
o project documentation – e.g. reports, papers and letterheads
o procurement material
o social media tools
o posters (see below for more details)
display the ERDF logo on the relevant website – established specifically for
Fund activities or a broader website used by the beneficiary, ensuring:
o use of the colour ERDF logo
o logo is visible upon landing, in viewing area and without the need to
scroll
o inclusion of a short description of the activities to be supported with
aims and results
9
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•

•

display of at least one poster of minimum A3 size, readily visible to the public
(e.g. the entrance area of a public building) at the location of the activities
being implemented and containing information on the work being delivered
ensuring inclusion of a reference to ERDF, the logo and use of ERDF notes to
editors in any media and press activities

The full branding and publicity requirements including details of logo use can be
found on GOV.UK.

Procurement
Local authorities will need to ensure that all procurements are awarded in line with the
Public Procurement Regulations. Procurements should therefore be carried out in an
open and transparent way and an audit trail of the routes followed and the process will
need to be retained. Consideration should also be given to the latest CCS guidance
notes in direct response to the COVID-19 crisis.
The full guidance on Procurement can be found on GOV.UK

State Aid
Local authorities will need to ensure that funding is managed in accordance with State
Aid law.
Further State Aid guidance on can be found on GOV.UK

Monitoring
Monitoring of the local authority will take place by CLGU. This will include as a
minimum some or all of the following measures:
•
•

checks on LA systems and processes for retaining an audit trail; and
spot checks on expenditure items included in claims.

Additional Reporting
Given the bespoke nature of this project there will be a need to provide some
additional reporting requirements to evidence the outputs and outcomes of the
investments being made. Before beginning to spend your grant, you should look to
set baselines for future measurement in particular relating to the current footfall in
your high streets.
The costs of incurring these baselines, assuming they are not already available, can
be covered as part of the costs associated with developing an action plan.
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Contacts
If you have questions regarding this guidance please send them to
RHSSFund@communities.gov.uk.

11
52

Annex A
Allocations per Local Authority
Local Authority
Adur
Allerdale
Amber Valley
Arun
Ashfield
Ashford
Babergh
Barking And Dagenham
Barnet
Barnsley
Barrow-in-Furness
Basildon
Basingstoke And Deane
Bassetlaw
Bath And North East Somerset
Bedford
Bexley
Birmingham
Blaby
Blackburn with Darwen
Blackpool
Bolsover
Bolton
Boston
Bournemouth, Christchurch and Poole
Bracknell Forest
Bradford
Braintree
Breckland
Brent
Brentwood
Brighton And Hove
Bristol
Broadland
Bromley
Bromsgrove
Broxbourne
Broxtowe
Buckinghamshire Council
Burnley
Bury

Allocation of £50 Million
£56,721
£86,416
£113,424
£143,718
£114,527
£116,814
£81,635
£189,384
£352,546
£219,400
£58,858
£165,814
£155,751
£104,654
£172,615
£154,129
£220,176
£1,016,937
£91,482
£131,610
£122,772
£71,400
£253,140
£62,811
£351,322
£108,686
£477,170
£134,417
£125,275
£295,907
£67,382
£259,269
£415,785
£116,155
£295,177
£88,668
£85,547
£101,458
£481,588
£78,757
£169,235
12
53

Local Authority
Calderdale
Cambridge
Camden
Cannock Chase
Canterbury
Carlisle
Castle Point
Central Bedfordshire
Charnwood
Chelmsford
Cheltenham
Cherwell
Cheshire East
Cheshire West and Chester
Chesterfield
Chichester
Chorley
City of London
Colchester
Copeland
Corby
Cornwall
Cotswold
Coventry
Craven
Crawley
Croydon
Dacorum
Darlington
Dartford
Daventry
Derby
Derbyshire Dales
Doncaster
Dorset Council
Dover
Dudley
Durham
Ealing
East Cambridgeshire
East Devon
East Hampshire
East Hertfordshire
East Lindsey
East Northamptonshire

Allocation of £50 Million
£186,099
£110,674
£239,768
£89,622
£146,699
£95,875
£79,835
£255,873
£165,450
£159,001
£103,577
£133,843
£339,533
£305,395
£92,638
£108,161
£105,438
£30,000
£174,002
£59,919
£64,668
£509,639
£81,144
£334,307
£50,436
£100,152
£341,995
£137,473
£94,239
£100,466
£77,158
£228,224
£63,808
£276,789
£335,426
£105,542
£285,548
£469,256
£300,759
£79,895
£130,992
£108,114
£132,170
£126,238
£84,908
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Local Authority
East Riding of Yorkshire
East Staffordshire
East Suffolk
Eastbourne
Eastleigh
Eden
Elmbridge
Enfield
Epping Forest
Epsom And Ewell
Erewash
Exeter
Fareham
Fenland
Folkestone and Hythe
Forest of Dean
Fylde
Gateshead
Gedling
Gloucester
Gosport
Gravesham
Great Yarmouth
Greenwich
Guildford
Hackney
Halton
Hambleton
Hammersmith And Fulham
Harborough
Haringey
Harlow
Harrogate
Harrow
Hart
Hartlepool
Hastings
Havant
Havering
Herefordshire
Hertsmere
High Peak
Hillingdon
Hinckley And Bosworth
Horsham

Allocation of £50 Million
£301,870
£106,046
£222,198
£91,624
£118,435
£46,899
£120,877
£295,948
£116,694
£71,062
£102,534
£116,632
£103,270
£91,408
£100,751
£77,635
£71,758
£178,928
£105,213
£115,135
£75,131
£94,146
£88,301
£258,441
£131,382
£252,053
£114,260
£80,700
£166,896
£83,483
£239,933
£77,121
£141,714
£221,203
£86,003
£82,445
£82,026
£112,726
£231,057
£172,188
£92,495
£81,981
£272,855
£101,469
£128,132
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Local Authority
Hounslow
Huntingdonshire
Hyndburn
Ipswich
Isle of Wight
Isles of Scilly
Islington
Kensington And Chelsea
Kettering
King's Lynn And West Norfolk
Kingston upon Hull
Kingston upon Thames
Kirklees
Knowsley
Lambeth
Lancaster
Leeds
Leicester
Lewes
Lewisham
Lichfield
Lincoln
Liverpool
Luton
Maidstone
Maldon
Malvern Hills
Manchester
Mansfield
Medway
Melton
Mendip
Merton
Mid Devon
Mid Suffolk
Mid Sussex
Middlesbrough
Milton Keynes
Mole Valley
New Forest
Newark And Sherwood
Newcastle upon Tyne
Newcastle-under-Lyme
Newham
North Devon

Allocation of £50 Million
£240,811
£157,826
£71,676
£120,858
£126,269
£30,000
£215,682
£137,830
£91,436
£134,654
£230,406
£156,784
£389,715
£133,288
£290,782
£128,905
£701,810
£318,069
£91,677
£272,218
£92,501
£87,816
£443,129
£187,988
£153,551
£57,609
£70,271
£488,628
£97,256
£246,396
£45,239
£102,863
£182,103
£73,686
£91,892
£133,898
£123,875
£239,276
£76,828
£159,208
£108,976
£267,011
£115,378
£316,668
£86,191
15
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Local Authority
North East Derbyshire
North East Lincolnshire
North Hertfordshire
North Kesteven
North Lincolnshire
North Norfolk
North Somerset
North Tyneside
North Warwickshire
North West Leicestershire
Northampton
Northumberland
Norwich
Nottingham
Nuneaton And Bedworth
Oadby And Wigston
Oldham
Oxford
Pendle
Peterborough
Plymouth
Portsmouth
Preston
Reading
Redbridge
Redcar And Cleveland
Redditch
Reigate And Banstead
Ribble Valley
Richmond upon Thames
Richmondshire
Rochdale
Rochford
Rossendale
Rother
Rotherham
Rugby
Runnymede
Rushcliffe
Rushmoor
Rutland
Ryedale
Salford
Sandwell
Scarborough

Allocation of £50 Million
£90,043
£141,143
£118,251
£104,404
£152,741
£93,332
£191,439
£183,918
£58,610
£93,217
£199,987
£284,807
£125,962
£294,601
£115,040
£50,503
£210,417
£134,950
£81,195
£181,516
£233,129
£191,340
£125,813
£144,780
£269,587
£121,632
£75,088
£132,263
£53,771
£175,408
£46,921
£197,050
£77,836
£63,416
£85,837
£235,727
£96,315
£78,590
£106,208
£83,473
£35,627
£49,266
£230,071
£292,628
£96,527
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Local Authority
Sedgemoor
Sefton
Selby
Sevenoaks
Sheffield
Shropshire
Slough
Solihull
Somerset West and Taunton
South Cambridgeshire
South Derbyshire
South Gloucestershire
South Hams
South Holland
South Kesteven
South Lakeland
South Norfolk
South Northamptonshire
South Oxfordshire
South Ribble
South Somerset
South Staffordshire
South Tyneside
Southampton
Southend-on-Sea
Southwark
Spelthorne
St Albans
St. Helens
Stafford
Staffordshire Moorlands
Stevenage
Stockport
Stockton-on-Tees
Stoke-on-Trent
Stratford-on-Avon
Stroud
Sunderland
Surrey Heath
Sutton
Swale
Swindon
Tameside
Tamworth
Tandridge

Allocation of £50 Million
£109,807
£244,167
£80,408
£107,106
£520,216
£288,194
£132,636
£192,058
£138,806
£140,440
£95,419
£255,356
£77,370
£84,587
£126,454
£92,936
£125,889
£83,723
£125,160
£97,965
£149,354
£99,469
£133,554
£225,271
£163,096
£285,961
£88,049
£130,464
£160,220
£121,848
£87,090
£77,818
£259,403
£174,891
£227,484
£116,036
£106,463
£244,835
£78,494
£182,487
£134,057
£198,797
£200,741
£67,445
£77,880
17
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Local Authority
Teignbridge
Telford And Wrekin
Tendring
Test Valley
Tewkesbury
Thanet
Three Rivers
Thurrock
Tonbridge And Malling
Torbay
Torridge
Tower Hamlets
Trafford
Tunbridge Wells
Uttlesford
Vale of White Horse
Wakefield
Walsall
Waltham Forest
Wandsworth
Warrington
Warwick
Watford
Waverley
Wealden
Wellingborough
Welwyn Hatfield
West Berkshire
West Devon
West Lancashire
West Lindsey
West Oxfordshire
West Suffolk
Westminster
Wigan
Wiltshire
Winchester
Windsor And Maidenhead
Wirral
Woking
Wokingham
Wolverhampton
Worcester
Worthing
Wychavon

Allocation of £50 Million
£119,835
£160,347
£131,110
£112,403
£84,931
£126,456
£82,174
£155,810
£117,531
£121,293
£61,179
£292,962
£210,672
£104,842
£80,809
£121,938
£311,389
£253,601
£247,283
£292,844
£185,805
£127,085
£85,637
£111,270
£143,302
£71,209
£109,901
£139,795
£49,619
£100,989
£84,598
£97,972
£159,294
£232,924
£290,046
£449,858
£110,972
£133,672
£286,292
£89,172
£151,819
£234,488
£90,121
£98,168
£115,925
18
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Local Authority
Wyre
Wyre Forest
York

Allocation of £50 Million
£99,180
£90,196
£186,219
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Annex B
Reopening High Streets Safely Fund Outputs

(P14) Number of CV-19 Action Plans
Terms

Definitions

Unit of
Number of CV-19 Action Plans
Measurement
Investment
Priorities
IP3d
where this
indicator is
used
Count
• The CV-19 action plan must be focussed on activities that help
Criteria:
ensure that Small and Medium Sized Enterprises, including Social
What can be
Enterprises (see Notes below) in the area covered by the plan are
recorded
able to build their resilience and adaptability in the context of the
against this
economic impact of CV-19. For example, ensuring that they can
indicator?
trade safely whilst CV-19 nonpharmaceutical interventions (NPIs) are
in place such as social distancing measures.
Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?
Verification
Evidence:
What records
need to be
retained to
count this
indicator?

•

This CV-19 action plan may be one that either amends or adds to an
existing plan or is completely new.

•

CV-19 action plans that do not include measures to build the
resilience and adaptability of Small and Medium Sized Enterprises,
including Social Enterprises (see Notes below) in the area covered
by the plan are excluded.

•

A copy of the CV-19 action plan should be made available.
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(P14) Number of CV-19 Action Plans
Terms
Additional
Information
Required for
Indicator
Relationship
to other
Indicators
Notes

Definitions
•

No additional data is required.

•

There is no direct relationship to other indicators.

Action plans will be targeted at domestic and foreign-owned Small and
Medium Sized Enterprises, including Social Enterprises; however, given
the broad nature of this activity it is likely that they may indirectly benefit
large companies too.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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(P15) Number of CV-19 Public Information Campaigns
Terms

Definitions

Unit of
Number of CV-19 Public Information Campaigns
Measurement
Investment
Priorities
IP3d
where this
indicator is
used
Count
• The CV-19 public information campaign must be focussed on
Criteria:
activities that include inter alia promotion of local commercial areas,
What can be
make the public aware of the precautions in place, enable the public
recorded
to make informed travel choices on how best to visit commercial
against this
areas and enable the public to visit commercial areas safely whilst
indicator?
CV-19 nonpharmaceutical interventions (NPIs) are in place such as
social distancing measures.
•

Examples of communication activities include but are not limited to:
o online and digital;
o media and press activities; and
o print and publications such as posters and leafleting
campaigns.

Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?

•

This CV-19 public information campaign can be one that either is
completely new, amends or adds to an existing campaign.

•

CV-19 public information campaign that does not include measures
to build the resilience and adaptability of local commercial areas in
the area covered by the campaign are excluded.
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(P15) Number of CV-19 Public Information Campaigns
Terms
Verification
Evidence:
What records
need to be
retained to
count this
indicator?
Additional
Information
Required for
Indicator
Relationship
to other
Indicators

Notes

Definitions
•

A copy of the CV-19 public information campaign should be made
available.

•

No additional data is required.

•

This indicator links to P16, number of CV-19 business facing
campaigns. It is possible that a single campaign may be developed
which covers both public and business facing elements. In those
instances, then the campaign can be counted both under P15 and
P16.

Public campaigns will be targeted at supporting domestic and foreignowned Small and Medium Sized Enterprises, including Social
Enterprises; however, given the broad nature of this activity it is likely
that they may indirectly benefit large companies too.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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(P16) Number of CV-19 Business Facing Campaigns
Terms

Definitions

Unit of
Number of CV-19 Business Facing Campaigns
Measurement
Investment
Priorities
IP3d
where this
indicator is
used
Count
• The CV-19 business facing campaign must be focussed on activities
Criteria:
that help ensure that Small and Medium Sized Enterprises, including
What can be
Social Enterprises (see Notes below) in the area covered by the
recorded
campaign are able to build their resilience and adaptability in the
against this
context of the economic impact of CV-19. For example, ensuring that
indicator?
they are to trade safely whilst CV-19 nonpharmaceutical
interventions (NPIs) are in place such as social distancing measures.
•

Examples of communication activities include but are not limited to:
o online and digital;
o media and press activities; and
o print and publications such as posters and leafleting
campaigns.

Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?

•

This CV-19 business facing campaign can be one that either is
completely new, amends or adds to an existing campaign.

•

CV-19 business facing campaign that does not include measures to
build the resilience and adaptability of Small and Medium Sized
Enterprises, including Social Enterprises (see Notes below) in the
area covered by the campaign are excluded.
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(P16) Number of CV-19 Business Facing Campaigns
Terms
Verification
Evidence:
What records
need to be
retained to
count this
indicator?
Additional
Information
Required for
Indicator
Relationship
to other
Indicators

Definitions
•

A copy of the CV-19 business facing campaign should be made
available.

•

No additional data is required.

•

This indicator links to P15, number of CV-19 public facing
campaigns. It is possible that a single campaign may be developed
which covers both public and business facing elements. In those
instances, then the campaign can be counted both under P15 and
P16.

Notes
Business facing campaigns will be targeted at supporting domestic and
foreign-owned Small and Medium Sized Enterprises, including Social
Enterprises; however, given the broad nature of this activity it is likely
that they may indirectly benefit large companies too.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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(P17) Number of CV-19 Communication Officers
Terms

Definitions

Unit of
Number of CV-19 Communication Officers
Measurement
Investment
Priorities
IP3d
where this
indicator is
used
Count
• The CV-19 communications officer must be focussed on activities
Criteria:
that help ensure that Small and Medium Sized Enterprises, including
What can be
Social Enterprises (see Notes below) to build their resilience and
recorded
adaptability in the context of the economic impact of CV-19 in the
against this
area covered by the ERDF support.
indicator?

Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?
Verification
Evidence:
What records
need to be
retained to
count this
indicator?

•

Activities may include but are not limited to development and/ or
delivery of the public information and/or business facing campaigns.

•

A CV-19 communications officer must be a new, paid, full-time
equivalent (FTE) job on a fixed term contract.

•

CV-19 communications officers’ activity that is not directed to
building the resilience and adaptability of Small and Medium Sized
Enterprises, including Social Enterprises (see Notes below) in the
area covered by the post are excluded.

•

Written confirmation from a senior member of staff in the supported
organisation confirming the post. This should include details of the
job as advertised and start date, duration, and the number of hours
per week.
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(P17) Number of CV-19 Communication Officers
Terms
Additional
Information
Required for
Indicator

•

No additional data is required.

Relationship
to other
Indicators

•

Where a communication officer is engaged in face to face
engagement with businesses, either on a one to one basis or one to
many, then there may be scope to count C1 (and relevant subsets)
or P13 outputs. These are defined in the programmes output
definition guidance which can be found here.

Notes

Definitions

Communication officer activity will be targeted at supporting domestic
and foreign-owned Small and Medium Sized Enterprises, including
Social Enterprises; however, given the broad nature of this activity it is
likely that they may indirectly benefit large companies too.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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(P18) Number of High Streets with CV-19 Adaptations
Terms

Definitions

Unit of
Number of High Streets with Temporary CV-19 Adaptations
Measurement
Investment
Priorities
IP3d
where this
indicator is
used
Count
• Temporary CV-19 adaptations made to public spaces adjacent to
Criteria:
commercial areas which help Small and Medium Sized Enterprises,
What can be
including Social Enterprises (see Notes below) to build their
recorded
resilience and adaptability in the context of the economic impact of
against this
CV-19 in the area covered by the ERDF support.
indicator?

Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?

•

Adaptations can include but are not limited to signage, street
markings, temporary barriers, changes to street furniture or parking
arrangements.

•

Public spaces are defined as those under the control of a public
sector organisation.

•

A High Street is defined as a cluster of 15 or more retail addresses
within 150 metres.

•

Temporary is defined as a change to the environment that lasts no
more than 12 months.

•

Temporary CV-19 adaptations made to public spaces adjacent to
commercial areas are excluded where they do not:
o meet the count threshold criteria;
o help the public access commercial areas in a safe way; or
o help Small and Medium Sized Enterprises, including Social
Enterprises (see Notes below) to build their resilience and
adaptability in the context of the economic impact of CV-19 in
the area covered by the ERDF support.
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(P18) Number of High Streets with CV-19 Adaptations
Terms
Verification
Evidence:
What records
need to be
retained to
count this
indicator?
Additional
Information
Required for
Indicator
Relationship
to other
Indicators
Notes

Definitions
•

Invoices of expenditure incurred.

•

Where possible photographic evidence of the changes, ideally before
and after.

•

No additional data is required.

•

There is no direct relationship to other indicators.

Temporary CV-19 adaptations made to public spaces adjacent to
commercial areas will be targeted at supporting domestic and foreignowned Small and Medium Sized Enterprises, including Social
Enterprises; however, given the broad nature of this activity it is likely
that they may indirectly benefit large companies too.
Where temporary changes to the public realm are undertaken the
respective local authority should work in partnership with public sector
landowners as appropriate.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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(P19) Number of Neighbourhood Shopping Areas with CV-19 Adaptations
Terms
Unit of
Measurement
Investment
Priorities
where this
indicator is
used
Count
Criteria:
What can be
recorded
against this
indicator?

Count
Threshold:
What is the
threshold or
minimum
requirement
for recording
(one count) of
this indicator?
Count
Exclusions:
What activity
cannot be
counted
against this
indicator?

Definitions
Number of Neighbourhood Shopping Areas with Temporary CV-19
Adaptations
IP3d

•

Temporary CV-19 adaptations made to public spaces adjacent to
commercial areas which help Small and Medium Sized Enterprises,
including Social Enterprises (see Notes below) to build their
resilience and adaptability in the context of the economic impact of
CV-19 in the area covered by the ERDF support.

•

Adaptations can include but are not limited to signage, street
markings, temporary barriers, changes to street furniture or parking
arrangements.

•

Public spaces are defined as those under the control of a public
sector organisation.

•

A neighbourhood shopping area is defined as a cluster of 14 or less
retail addresses within 150 metres.

•

Temporary is defined as a change to the environment that lasts no
more than 12 months.

•

Temporary CV-19 adaptations made to public spaces adjacent to
commercial areas are excluded where they do not:
o meet the count threshold criteria;
o help the public access commercial areas in a safe way; or
o help Small and Medium Sized Enterprises, including Social
Enterprises (see Notes below) to build their resilience and
adaptability in the context of the economic impact of CV-19 in
the area covered by the ERDF support.
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(P19) Number of Neighbourhood Shopping Areas with CV-19 Adaptations
Terms
Verification
Evidence:
What records
need to be
retained to
count this
indicator?
Additional
Information
Required for
Indicator
Relationship
to other
Indicators
Notes

Definitions
•

Invoices of expenditure incurred.

•

Where possible photographic evidence of the changes, ideally before
and after.

•

No additional data is required.

•

There is no direct relationship to other indicators.

Temporary CV-19 adaptations made to public spaces adjacent to
commercial areas will be targeted at supporting domestic and foreignowned Small and Medium Sized Enterprises, including Social
Enterprises; however, given the broad nature of this activity it is likely
that they may indirectly benefit large companies too.
Where temporary changes to the public realm are undertaken the
respective local authority should work in partnership with public sector
landowners as appropriate.
Business is the term commonly used in the UK; the EU Regulations use
enterprise.
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Appendix 4

RHSS FAQ V1 05/06/20

Reopening High Streets Safely Fund
Frequently Asked Questions V1
Question: Can RHSS funding be utilised to support the changes required to enable the reopening of
public toilets?
Answer: The measures supported by the Fund are business-facing and are therefore located
primarily in high streets, as well as other retail spaces defined in the guidance. The fund doesn’t
cover activities which support general destination visits, the purpose of funded activities needs to be
business-based.
Whilst expenditure on public toilets, e.g. in coastal areas, could facilitate some retail/business
activity, it would also support non-business activities that wouldn’t be eligible.
Question: Is a council able to claim from the RHSS fund grant, the costs of the revenue lost through
maintaining paid carparking spaces as free spaces to encourage people back to the high street?
Answer: Loss of carparking revenue cannot be claimed under the RHSS grant.

Question: We would like to employ street wardens / town ambassadors/ security to support the
reopening of the high street in our town, is this in scope of the RHSS fund?
Answer: The RHSS fund cannot be used to pay for street wardens / town ambassadors / security
staff, as this is not within scope of the 4 areas activities and associated outputs in the guidance.

Question: Can RHSS be used to support privately owned shopping centres or on privately owned
land?
Answer: The fund is aimed at supporting local businesses on high streets and neighbourhood
centres. Local Authorities are encouraged to work in partnership with public sector landowners
when implementing temporary public realm changes. Support for privately owned spaces is not
within scope of the four types of eligible activity listed in the fund guidance.

Question: Can RHSS funding be used to provide grants to SMEs or to provide Covid adaptations to
businesses on the High Street?
Answer: This would not be eligible as providing grants or funding adaptations to businesses on the
High Street is not within the scope of the RHSS fund.
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