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Crime & Disorder Reduction Partnership

Notes of a Meeting of the Safer Derbyshire Dales Co mmunity Safety Panel held on
Thursday 7 ™ February, 2008 at 10.00 am in the Committee Room,  Town Hall, Matlock

PRESENT:
Muriel Wilshaw (Tideswell 2000) — In the Chair

Bryan Hall (Police), Fenn Jones (DCC), John Riley (Police CRO), Mair Bradley (URC
Minister), Sue Lester (Police — Wirksworth Safer Neighbourhood Team), Jon Bewley (Police),
Martin Jones (Police), Debbie White (Victim Support), Lynda Dickens (Victim Support), Bill
Land (Carver PC), Rob Wilkes (DDDC), Karen Cooper (DDDC), Raymond Kinsella (Dales
Housing), Mike Ratcliffe (DDDC), Bev Crowther (Dales Housing), Royd Alderson (Licensing
Consultant), Gary Williams (Rodsley and Yeaveley PC), Eugene Coyle (Northern Counties
Housing Association), Kath Potter (DALC), Kate Box-Payton (Derbyshire Probation Area),
Michelle L Collins (DCC — Community Safety), Eileen Tierney (DDDC - Licensing), Amy
Henegan (DDDC), Bill Gordon (Outreach PC), Tony Dales (Police), Christine Laver (DDDC).

APOLOGIES

Apologies for absence were received from Steve Wells (Derbyshire Fire & Rescue), John
Drury (Wirksworth Pub Watch), Pamela Woodyatt (Ashbourne Town Council), Bryan Long
(Winster Parish Council), Dennis Smith (University of Derby, Buxton), Janet Birkin
(Derbyshire Police Authority), Kevin Pellatt (Safer Derbyshire), Stephen Cox (Derbyshire
County Council), Sue Smith (Matlock Town Council), Chief Superintendent Roger Flint
(Police), Snelston Parish Council, Malcolm Mayfield (Safer Derbyshire Dales), Sally Bradley
(Safer Derbyshire)

28/07 — CHAIR'S INTRODUCTION

The Chairman welcomed everyone and explained that the purpose of the meeting was to
discuss how the Crime and Disorder Reduction Partnership could best consult and engage
with the community in a way that would involve them in helping to reduce crime and anti-
social behaviour.

29/07 — CONSULTING AND ENGAGING LOCAL COMMUNITIES

Inspector Tony Dales gave a presentation that posed questions around consultation issues in
terms of why consultation was necessary, issues that needed to be considered in planning
consultation, the frequency necessary to maintain an up-to-date picture and the importance
of asking the right questions of the right people in order to obtain the information required.

Inspector Dales explained that the Community Safety Partnership hoped to draw on the
knowledge and experience of those present and, to achieve this, the meeting would divide



into two focus groups where consultation and engagement with the community would be one
of the topics. A copy of the presentation is attached to the minutes.

30/07 — INVOLVING LOCAL COMMUNITIES TO HELP REDUCE CRIME AND ANTI-
SOCIAL BEHAVIOUR

In the absence of Malcolm Mayfield, Tony Dales gave a further presentation (copy attached)
that posed questions relating to how the community could be engaged in crime reduction.
This question was also to be considered by the Focus groups and Inspector Dales stressed
the importance of achieving a balance between raising people’s awareness of what they
could contribute towards the reduction in crime and the avoidance of any increase in the fear
of crime resulting from their increased awareness.

31/07 — FEEDBACK FROM WORKSHOPS
Feedback from the two focus groups is attached.
32/07 — FUTURE MEETINGS

Next meeting — 22nd May 2008

11 September 2008

4 December 2008

5 March 2009

All at 10.00am in the Committee Room, Town Hall, Matlock

Meeting closed 12.30pm



Community Safety Panel — 7 " February 2008

How the Crime and Disorder Reduction Partnership ca n best consult and engage with
the community

Multi-agency discussions

Consult with hard to reach groups

More involvement with parish councils ideally by running more evening meetings to suit
them, consider location and times carefully

Ask non-attendees why they don’t attend events / meetings and work from that — this will
get new people involved rather than the same attendees every time

Use a more personal approach rather than always using questionnaires

Possibility of training for Safer Neighbourhood Teams on how best to consult with the
community

Involve partner organisations more rather than always being police led — especially if
consulting with hard to reach groups

Consult and involve youth groups more often from a young age (before secondary
schools) — sports diversionary projects work well

Use older peoples forums to consult with older people

Use church groups (which also tend to be older people) as a way to consult

Use landlords / tenants associations to consult with older people

Continue to bring older peoples groups and younger people together at events such as
Liberation Day (‘Bridging the gap’)

Provide more feedback after events and consultation exercises have taken place
especially results from questionnaires

50+ forums — led by Derbyshire County Council, attended by the police for older people to
raise concerns

Provide publications coming from the partnership and various other agencies, not just the
police or councils

Are we asking the right questions in questionnaires — citizens panel members have
volunteered to be sent questionnaires so are not randomly sent, could the questions
therefore be more specific?

Key Individual Networks (KINs) - this identifies key members of the community who may
be a member of neighbourhood watch for example, who can feedback from the general
community to the police with issues and concerns. Aim to have 100 KINs in each Safer
Neighbourhood Area

People with genuine concerns may not want to report incidents / fill out forms and
guestionnaires but will use local facilities such as shops/ pubs to voice their concerns
‘You said, we did’ — a police initiative which was a good way of feeding back to the
community on issues they had raised with the police which the police then acted on
Keep Safer Neighbourhood Teams operational, not corporate

Appreciate that targets do not mean a lot to local people

Continue to provide visible police officers on the streets

Use Neighbourhood Watch

Greater use of Ringmaster as a means of consultation

Continue to use the Citizens panel for focus groups with the police

Area Community Forums run by the District Council and attended by the police to answer
gueries that the community have



ASB flip chart notes.

Discuss how we can involve the community in reducing ASB

Discussion around types of ASB and Diversionary tactics to deal with ASB

Eg,
Youth Clubs
Street Sports

Ox Box
Schools should be encourage to participate and with the extended services programmes in
operation there are doing more so

Schemes such as positive parenting and anger management are helping young
people and there families

Then it was discussed regarding why are we picking what the young people
want to be diverted with we should be consulting with them

These Diversionary activities should be sustainable
They should empower the young people

The victims should be able to explain what effects the ASB of others has had
on there lives — Again this may be back to intergenerational work

Physical Condition of the local environment affects the area and the attitude

Which Agencies could be involved to help?
Voluntary — many are doing this all ready and we should give them more credit

More work with the parents/ children and information on what these groups do
and where they meet

Agencies need to know what each other powers are
Public also need to call who to help with what situation
Organising of a multi agency event to train the staff

Staff who are dealing with these issues are often on short term contracts

It is not just young people who are committing ASB many adults are too and
there are many mechanisms in place to deal with them.

Alcohol related crimes = Pub watch ban



Nuisance neighbours = Environmental Health/ Housing providers — Good
Neighbour Agreements, Acceptable behaviour Contracts, Noise abatement
notice, notice to seek possession/ demotion

Agencies are good at there own actions but not great at communication what
there are doing/ can do to other agencies,

ACTION — All agencies to think about who else needs to know what they have done/
are about to do and communicate with them

Sometimes there is a miss interpretation of information especial is members of

the public are involved
There is going to be new system within victim support to be launched soon to
deal specifically with the victims of ASB cases.















